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REQUEST FOR PROPOSALS (25-14-RFP-02 I&T)

FOR

Interpretation and Translation Services

JULY 16, 2013

Dear Prospective Bidder:

The Franklin County Department of Job and Family Services (FCDJFS) is accepting proposals from organizations to provide interpretation and translation services to Limited English Proficient (LEP) customers in Franklin County in order to enable FCDJFS staff to effectively communicate with customers, determine eligibility for programs, and provide appropriate referrals for services.

The Franklin County Department of Job and Family Services will have approximately $800,000.00 allocated for the purchase of interpretation and translation services for the time period of October 1, 2013 through September 30, 2014.  FCDJFS may extend a contract for services related to this RFP process for up to two (2) 12 month contracts upon mutual consent of the parties and contingent upon the availability of funding and successful contract performance of the vendor.

Schedule
RFP Issued












Tuesday, July 16, 2013

Submission of questions to be answered 

at the Bidder’ Conference









Friday, July 19, 2013 by 12:00 PM

Bidders’ Conference










Tuesday July 23, 2013 2:00PM- 4:00PM

FCDJFS

Northland Village (Rear Entrance)


















1721 Northland Park Avenue



















Columbus, Ohio 43229

Mandatory Letter of Intent Due




Wednesday, July 24, 2013 by 4:00PM    

Deadline for Submission of Proposals





Friday, August 9, 2013 by 4:00PM

Intent to Notify












Friday, August 23, 2013 (estimated)



Contract Start Date










Tuesday, October 1, 2013
An electronic copy of the RFP, Budget document and the Interpretation Availability and Price Chart, can be obtained at http://jfs.franklincountyohio.gov/vendor-information/current-request-for-proposal.cfm.  

Due to the extent of information, copies of the RFP and any related documents will not be made available at the Bidders’ Conference – please bring your own copy. 

The Franklin County procurement policy stipulates that FCDJFS staff is prohibited from communicating with individual bidders regarding the RFP between the date of the RFP’s release and the date of the application submission deadline.
Thank you,
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Franklin Coun

Department of Job and Family Services




Anthony. Trotman, Director

Franklin County Department of Job and Family Services

Request For Proposals (RFP)

for

Interpretation and Translation Services (25-14-RFP-02 I&T)

Tuesday July 16, 2013
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FRANKLIN COUNTY DEPARTMENT OF JOB AND FAMILY SERVICES

REQUEST FOR PROPOSALS (RFP) For

Interpretation and Translation Services (25-14-RFP-02I&T)

Tuesday, July 16, 2013

I.  PURPOSE

As recipients of federal financial assistance, counties are required under Title VI of the Civil Rights Act of 1964 to provide meaningful access to their programs by Limited English Proficient (LEP) persons.  The ODJFS Office on Civil Rights defines meaningful access as:  the ability to use services and benefits comparable to those enjoyed by members of the mainstream cultures. It is achieved by eliminating communication barriers and ensuring that the client or potential client can communicate effectively. An organization must ensure that the LEP (limited English Proficient) person: is given adequate information; is able to understand the services and benefits available; is able to receive services for which he or she is eligible; can effectively communicate the relevant circumstances of his or her situation to the service provider; and receives language assistance at no cost
The Franklin County Department of Job and Family Services will have approximately $800,000.00 allocated for the purchase of interpretation and translation services for the time period of October 1, 2013 through September 30, 2014.  FCDJFS may extend a contract for services related to this RFP process for up to two (2) 12 month contracts upon mutual consent of the parties and contingent upon the availability of funding and successful contract performance of the vendor.

II. ROLES AND RESPONSIBILITIES.

2.1 Vendor Responsibilities:

Successful bidders will be responsible for the following activities:

· Comply with all applicable rules and regulations governing the source of funding for this program

· Comply with Procurement Requirements – see Article II of the Contract Boilerplate

· Comply with Compliance Requirements – see Article II of the Contract Boilerplate

· Provide all services within the contract terms and conditions
· Work with FCDJFS to develop and maintain appropriate service levels at all FCDJFS locations

· Follow all rules and regulations governing the implementation and provision of services

· The Vendor agrees to comply with Ohio Revised Code 2151.86 relating to Criminal Records Checks.

· Maintenance of documentation of the delivery of services, inclusive of, but not limited to
· Date and time of interpretation requests

· Name and case number of customer receiving interpretation services

· Documentation of the delivery of services

· Statistical data regarding the interpretation and translation services provided (i.e. language, type of service, duration of service, method of interpretation, etc.)

· Other data elements as defined by FCDJFS on a regular or ad hoc basis

· Collection and Maintenance of fiscal data as required by FCDJFS 

· Maintain  and report to FCDJFS fiscal data and all related service expenditures, 
· Maintain fiscal records in accordance with generally accepted accounting practices 

· Submit invoices and reports according to the guidelines established by FCDJFS

· Permit site and monitoring visits by FCDJFS staff or the agency’s designees in order to monitor files, financial records and service implementation

2.2 Franklin County Department of Job and Family Services Responsibilities:

· Provide ongoing technical assistance related to, but not limited to, overall service implementation, and allowable activities and expenses

· Communication in a timely fashion the service needs of the agency at the various locations and develop appropriate service plans with the vendor

· Act as the final authority regarding service provision questions and the handling of grievances

· Review, and process invoices for payments

· FCDJFS will monitor all Vendors at least once during the course of the contract. Monitoring will include, but may not be limited to, the following requirements:

· Service Delivery Monitoring

· Verify the contracted scope of service has been implemented

· Observe service provision
· Review Vendor service files

· Monitor and review service performance in relationship to stated contractual terms and conditions
· Fiscal monitoring

· Payroll monitoring, including paycheck distribution

· Review of any expenditures attributed to this funding

· Documentation of and adherence to internal controls

2.3 Partnership Agreements, Subcontracts, Professional Fees and Contracted Services: 

A partnership agreement is needed when the Bidder’s proposal includes one or more entities in the provision of the program or services.  

A Subcontract agreement is applicable when a Bidder submits a proposal but later deems it necessary to involve additional entities in the provision/operation of the program. Because this is done post-contract approval, subcontract agreements are subject to federal procurement requirements. Each subcontract must be procured in accordance with The Franklin County Purchasing Department’s Manual of Procedures or the Bidder (Vendor’s) procurement requirements, whichever are more restrictive, and be approved prior to the award of a subcontract by FCDJFS.

Professional Fees and Contracted Services are services for which the Bidder has an established service agreement or plans to engage in a service agreement with a non-staff individual or entity for the provision of a specified service.

All agreements (partnership, subcontract, professional fee and/or contracted service) must include:

· A description of the services to be rendered, rate of pay, estimate of time required, total amount of the agreement, time period of the agreement, termination provisions and any other descriptive information regarding the services to be provided. 

· A clear definition of the role that each entity will assume in implementation of the program/service 

· The name and contact information of the authorized representative in order to confirm the details of the relationship 

Once the Bidder’s proposal has been recommended and approved for funding all agreement types are subject to the same terms, conditions and covenants contained in the contract boilerplate for the Vendor (Bidder). Additionally, the Vendor is required to secure the following documentation that verifies that the partner/subcontractor is in no way excluded from receiving federal, state or local funds: (a) System for Award Management (https://www.sam.gov/portal/public/SAM); and (b) The Auditor of the State of Ohio Findings for Recovery Database (http://auditor.state.oh.us/OnlineServices/FFR/default.htm) 
All partnership agreements, professional fees and contracted services costs must be accounted for in the Bidder’s/Vendor’s budget as Professional Fees or Contracted Services.  The Vendor must submit a copy of any/all partnership agreements at the time of the submission of the proposal and subcontract agreements no later than (30) thirty days after the effective date of the contract.  No payment shall be made without an agreement on file at FCDJFS.  The Vendor is responsible for making direct payment for such services to the partner or subcontractor.  No partnership or subcontract agreement shall in any case relieve the Vendor of any duty, obligation, or liability undertaken by the Vendor pursuant to its subaward agreement.

III. QUALIFICATIONS

FCDJFS will only accept proposals from organizations that demonstrate the capacity to provide the services described in this RFP.  For the purpose of this RFP, the term “Bidder” shall be defined as an individual or entity that may submit or has submitted a proposal in pursuit of this opportunity.  The term “Vendor” is used in reference to the Bidder selected through this RFP that has a contract with FCDJFS to provide the services described in this RFP. 

In order to be considered for funding under this RFP, FCDJFS requires that interested Bidders must:

· Have a minimum of three (3) years experience delivering interpretation and translation services of similar size and scope.  
· Submit three (3) letters of reference from current or recent past contractual relationships

· Provide Services in a timely and cost efficient manner
· Have the staff/contracting ability to meet changing needs of FCDJFS
· Be able to document and report on services on a regular and ad hoc basis.                                                                                                                                                              
IV. SCOPE OF WORK/ PROGRAMS REQUIREMENTS

4.1 Scope of Work 
Interpretation and Translation services are needed to assist FCDJFS staff with communicating with Limited English Proficient (LEP) customers who are seeking assistance from FCDJFS through the application and/or receipt of public assistance benefits and/or who are participating in a work and training program.  FCDJFS conducts customer business at four (4) locations through onsite, phone and web-based services. Customers are served through the FCDJFS case management services, on-line community portal and the Customer Access Center. FCDJFS makes program and service information available in multiple languages dependent on customer/community need.

The four (4) FCDJFS locations are:

Northland Village (administrative offices, Customer Access Center, 
Workforce Development and Northland Opportunity Center):

1721 Northland Village Columbus, 43229

South Community Opportunity Center

3723 South High Street, 43207

East Community Opportunity Center

1050 Mount Vernon Avenue, 43203

West Community Opportunity Center

314 North Wilson Road, 43204

FCDJFS is expecting to award one or multiple contracts to a Bidder(s) to provide both interpretation and translation services under one contract. 

Priority will be given to bidders that can provide a wide variety of languages that are representative of the refugee and immigrant populations residing in central Ohio.

Interpretation Services

FCDJFS has a need for on-site interpretation services on a regularly scheduled basis and for on-call services during regularly scheduled business hours between the hours of 7:30am and 5pm. FCDJFS may also require interpretation services during non-business hours. Interpretation services must provided onsite at the four (4) FCDJFS Community Opportunity Centers. Interpretation services may be face-to-face, via phone, and/or other computer based service. Bidders may propose additional alternative methods of service. Detailed procedures must be outlined with a thorough explanation regarding how the services would fit into the existing technology and resources available at FCDJFS.  All additional costs for providing the alternative methods of service must be included in the budget and will affect the cost evaluation element of the proposal review process

The technological resources currently available from FCDJFS are:

· Online appointment scheduling system 

· Basic desktop computers with internet

· Not all computers have speakers or microphones

· Telephones equipped for conference calling. 

· Not all staff phones are equipped with speakerphones

FCDJFS requires regularly scheduled interpretation service to meet federal regulations and customer needs. Therefore FCDJFS will expect bidders to demonstrate that they have the capacity to provide scheduled interpretation, as well as provide interpretation services on an as needed, on-call basis at the level provided during the previous 12 months with the ability to increase services up to 150% if needed based on the LEP population (see 12- month service level below). Interpretation services must be provided within 24 hours of the service being requested.  Preference will be given to bidders that are able to respond in the shortest time from request at a reasonable cost, but in no case may the response time exceed 24 hours unless special accommodations are required.  
	LANGUAGE 
	FCDJFS Usage in Previous 12 months

	 Spanish & Somali 
	10,000 + hours

	 Nepali & Tirgrignya 
	1,000 - 4,000 hours

	 Arabic, French 
	500-1, 000 hours

	 Swahili, Amharic, Mandarin and Haha Chin, Russian, & Kirundi 
	201-400 hours

	 Fulani, Burmese, Zomi, Twi, Vietnamese, Lao, Korean, & Oromo 
	101-200 hours

	 Cantonese, American Sign Language, Japanese, Gujarti, Cambodian (Khmer), Bengali, Wolof & Serbian 
	51-100 hours

	 Haitian Creole, Ukrainian, Armenian, Albanian, Kurdish, Urdu, Portuguese, Dari, & Kinyarwanda
	21-50 hours

	 Eritrea, Pulaar, Hindi, Krio, Hungarian, Maay Maay, Sierra Leone Creole, Kunama, Pashto, Punjabi, Tamil, Bhutanese, Malayalam, Tagalog, & Taiwanese 
	1-20 hours


During the previous twelve (12) months FCDJFS has utilized a monthly average of:

· 1,800 hours of regularly scheduled onsite interpretation services

· 200 hours of on-call interpretation services

· 850 hours of telephone interpretation services (this includes use of the Pacific Language Line for languages that are generally not available locally)

Currently, interpreters are onsite at all four of FCDJFS’ locations. Staffing patterns at each location differs dependent on customer need at that location. The current schedule consists of:

· Somali Interpreters:

· Five (5) full-time

· Three (3) part-time

· Note: Arabic is also provided under this category

· Spanish Interpreter

· Seven (7) full-time

· One (1) part-time

· Nepali Interpreter :

·  One (1) part-time

The language requested for interpretation and the onsite schedule fluctuate. The Bidder must have the capacity to meet fluctuating requests as the need arises

It is expected that all interpreters will be trained in and will comply with the ethical and professional codes of conduct for an interpreter.  In addition, interpreters should have a basic knowledge of the terms utilized by FCDJFS so they can be accurately communicated to the customer.

Translation Services
FCDJFS will request the translation of documents such as forms, brochures, and training materials so customers may have access to information in their language of origin.  During the previous twelve (12) months, approximately 10 pages of translation services were requested by FCDJFS. This number can vary widely in specified contractual period.  It is expected that translation of material will be completed in a timely manner based on the size of the document and will be proofread to ensure correct content, spelling and grammar.  Both a hard copy and an electronic copy of the formatted document must be provided to FCDJFS in the format specified by FCDJFS. Translation services must be accurate, and culturally and linguistically appropriate and timely.
4.2 Service Requirements
The provision of interpretation services for FCDJFS Community Opportunity Centers requires the availability of interpreters during regular operating hours and the ability to respond to requests for interpreters in less than a 24 hour period.  Priority will be given to proposals that provide same day or short turn- around time response at a reasonable cost.
4.2.1 Documentation of Services and Quality of Services
The successful bidder will be required to:

· Collect and maintain the following records in connection with the delivery of services:

· Date and time of interpretation requests

· Name and case number of customer receiving interpretation services

· Documentation of the delivery of services

· Statistical data regarding the interpretation and translation services provided (i.e. language, type of service, duration of service, method of interpretation, etc.)

· Other data elements as defined by FCDJFS on a regular or ad hoc basis

· Report fiscal data to FCDJFS in the form of monthly invoices and expenditure reports

· Comply with all rules governing the sources of funding for this program

· Ensure that interpreters providing services for FCDJFS attend training course(s) as available

· Provide an internal means of ensuring quality and standards for interpretation and translation services should be in place.
4.2.2 Use of Compass Appointments

Selected Providers will be required to use FCDJFS’ computerized appointment system for interpreters who are scheduled to be onsite on a regular basis.

4.2.3 References

All Bidders are required to submit three (3) letters of reference from current or recent past contractual relationships documenting the Bidders’ experience and capacity to manage similar size and scope projects 

4.2.4 Service Definitions 

All contract payments for purchased services will be by fixed unit rate.  A fixed unit rate is comprised of all actual costs to the vendor in order to supply a unit of service.  Units of service will be negotiated with the successful bidder(s) based on the specifics of the proposed services.  Other service definitions specific to the successful bidder’s proposal may be outlined in the contract.  Several examples of unit definitions have been provided for your convenience.

· Hourly Interpretation services will be billed for scheduled or on-demand interpretation in hourly units based on time actually spent with a customer to provide interpretation or another service such as scheduling appointments or other tasks that assist FCDJFS staff with customer service.  Time will be rounded to the next quarter of the hour for billing purposes.

· Daily Onsite Interpretation services will be billed for scheduled onsite Interpreters.

· Translation services may be billed per word or per page, dependent upon the Vendor’s proposal. Requests for translation must be completed in a timely manner based on the size of the document.  An estimated turn-around time should be provided when the request is made for translation. Note: FCDJFS defines “per page” as the text that fits on a standard 8 ½” x 11” sheet of paper in the standard font used for that document within FCDJFS.
4.2.5 Provide Services that are Culturally and Linguistically Appropriate
Bidders must provide meaningful access to services to all eligible customers. The ODJFS Office on Civil Rights defines meaningful access as:  the ability to use services and benefits comparable to those enjoyed by members of the mainstream cultures. It is achieved by eliminating communication barriers and ensuring that the client or potential client can communicate effectively. An organization must ensure that the LEP (limited English Proficient) person:
· Is given adequate information
· Is able to understand the services and benefits available
· Is able to receive services for which he or she is eligible
· Can effectively communicate the relevant circumstances of his or her situation to the service provider; and
· Receives language assistance at no cost
V. PROCUREMENT SCHEDULE. 

1.1 Bidders’ Conference:  
FCDJFS will hold a Bidders’ Conference on Tuesday, July 23, 2013, from 2:00pm until approximately 4:00pm at FCDJFS Northland Village, located at 1721 Northland Park Avenue, Columbus, Ohio (the entrance is in the rear of the building).  The purpose of the Bidders’ Conference is to review the requirements of this RFP,  provide an overview of compliance and monitoring, and to respond to bidders’ questions regarding any aspects of the RFP.  Although attendance at the Bidders’ Conference is not required, potential Bidders are highly encouraged to attend. The Bidders’ Conference is the most effective opportunity for the Bidder to gain an understanding of the focus and priorities of the RFP and to ensure that the Bidder completely understands the submission requirements and processes.  

1.2 Mandatory Letter of Intent:
The Mandatory Letter of Intent is due to FCDJFS by 4:000PM on Wednesday, July 24, 2013. This must be submitted no later than the day after the bidders’ conference. The Mandatory Letter of Intent will authorize you to submit a proposal but does not commit the Bidder to submit an application.  The Mandatory Letter of Intent allows FCDJFS to effectively plan for the maximum number of proposals to be received and reviewed. Proposals will not be considered if a Mandatory Letter of Intent was not received. See Appendix A.
1.3 Procurement Schedule:

	Event
	Date
	Time
	Comment

	RFP Release
	Tuesday,

July 16, 2013
	n/a
	RFP documents posted at website below

http://jfs.franklincountyohio.gov/vendor-information/current-request-for-proposal.cfm.

	Pre-Bidders’ Conference Q&A, Submission Deadline
	Friday,

July 19, 2013
	By 12pm, noon
	Email questions to dssrfp@fcdjfs.franklincountyohio.gov

	Bidders’ Conference
	Tuesday,

July 23, 2013
	2:00–4:00 pm
	FCDJFS Northland Village

1721 Northland Park Avenue

(South/Rear Entrance)

	Mandatory Letter of Intent Deadline
	Wednesday,

July 24, 2013
	By 4:00PM
	Submit at the Bidders’ Conference or via email to dssrfp@fcdjfs.franklincountyohio.gov or by fax 614-233-2092

	Post Bidders’ Conference Q&A, Submission

Deadline
	Wednesday,

July 31, 2013
	By 12pm, noon
	Email questions to dssrfp@fcdjfs.franklincountyohio.gov

	Q&A Responses Posted
	Friday,

August 2, 2013
	By 4PM
	Q&A Responses will be posted at the website below: http://jfs.franklincountyohio.gov/vendor-information/current-request-for-proposal.cfm.

	Proposal Submission Deadline
	Friday,

August 9, 2013
	By 4:00PM
	 (Proposal Packets accepted at West (Employee) Entrance Only

	Review & Selection Process, Negotiations
	August 9 – Sept.6, 2013
	n/a
	This is an estimated timeline

	Commissioners’ Approval (General Session)
	Tuesday, September 24, 2013
	n/a
	Tentative Date

	Contract Period
	October 1, 2013 – September 30, 2014
	n/a
	n/a


All documents posted at: http://jfs.franklincountyohio.gov/vendor-information/current-request-for-proposal.cfm.

5.4 Electronic Question & Answer Period; RFP Clarification Opportunity: 

Bidders may submit questions regarding this RFP during the established question period.   Questions to this RFP must reference the relevant part of this RFP (section number and heading). FCDJFS may, disregard any questions that do not appropriately reference the RFP section. Participation is optional but is highly encouraged.

The questions must be submitted via email to dssrfp@fcdjfs.franklincountyohio.gov.  The subject line of the email must state: Q&A 25-14-RFP-02 I&T.  The question deadline and posting dates are listed above in the procurement schedule. 

Clarifying questions asked and FCDJFS’ responses to them comprise the “25-14-RFP-02 I&T Q&A Document” for this RFP.  FCDJFS responses to all questions submitted via email meeting the criteria listed above will be posted at http://jfs.franklincountyohio.gov/vendor-information/current-request-for-proposal.cfm for reference by all potential Bidders.  FCDJFS will not send personalized or individual e-mail responses.  

Proposals submitted in response to this RFP are to take into account any information contained in the Q & A Document.  
If any changes are made to the RFP as a result of the Q&A, an addendum to the RFP will be posted on

The Franklin County website:  http://jfs.franklincountyohio.gov/vendor-information/current-request-for-proposal.cfm.

It is the responsibility of all Bidders to check this site on a regular basis for responses to questions, as well as for any amendments or other pertinent information regarding the RFP. 

VI. PROPOSAL SUBMISSION OVERVIEW.  

In order for FCDJFS to accept and review a proposal it must contain the following two packets (1) the Proposal Packet and (2) the Required Documents Packet, with the content and all necessary attachments and required document for both sections.
6.1 Proposal Packet

Bidders must submit the complete Proposal Packet and all copies (1 Original plus 7 copies for a total of 8). The packet must contain all information and attachments listed in Sections 6.1.1 through 6.1.5. 
6.1.1 Transmittal Form:  

APPENDIX B, listed at the back of this document.    

6.1.2 Proposal Packet Table of Contents Form: 

A proposal packet checklist has been developed to assist Bidders to in the submission of all proposal components.  Bidders must provide correlating page numbers for each category.   Page numbers will assist reviewers as they evaluate proposals. See APPENDIX C, listed at the back of this document.  .

6.1.3 Services Overview: 

 The Services Overview document, APPENDIX D, serves as the “narrative proposal.” All Bidders must fully and accurately complete this document.
6.1.4 Attachments:
This section contains all required and any additional attachments, information or documents the Bidder includes in the proposal. 
The required attachments are:

· Interpretation Availability and Price Chart: http://jfs.franklincountyohio.gov/vendor-information/current-request-for-proposal.cfm.

· Job Descriptions for all positions
· Resumes for all current staff (include licenses if required by the position)
· Table of Organization for the Organization
· Table of Organization for the Project
Bidders are welcome to attach additional documents in support of their proposal. Please note: propriety information must be marked as such and may be subject to disclosure under Ohio public records law.
6.1.5 Budget Document:

When proposing a service the Bidder must prepare and submit a budget which demonstrates the costs to provide the service. The Bidder must use the budget format provided by FCDJFS; no other budget format will be accepted. The document is posted at http://jfs.franklincountyohio.gov/vendor-information/current-request-for-proposal.cfm.

· Complete the budget form for the period specified in the RFP. Do not leave anything blank – if something is not applicable enter N/A

· Administrative costs must not exceed 15% of the total program budget

· Demonstrate a link between proposed costs and the services provided
· Bidder must be prepared to defend and demonstrate that the costs to be incurred are reasonable and necessary

Bidders will not be reimbursed for project overruns. The purpose of the budget is to provide an accurate representation of the actual costs that will be incurred by the Bidder to provide the services. It is the Bidder’s responsibility to clearly identify and describe the costs included in the budget. Proposed costs must be reasonable, allocable and allowable in accordance with applicable federal cost principles

The budget for the proposed services must reflect efficient administration and good management practices.   Costs should be appropriate and competitive for delivery of the proposed services.  Bidders should present a sound approach to budgeting for the various aspects of project management and implementation.  Budgets will be evaluated in accordance with generally accepted accounting principles (GAAP), clear support of proposed service components and cost effectiveness.
Unallowable Costs: Use of federal funds for prohibited purposes will result in the loss or recovery of those funds. Funds may not be utilized for the following:

· Advancement of political or religious points of view, fundraising or lobbying.

· Distribution of factually incorrect or deceitful information.

· Consulting fees for salaried program personnel to perform activities related to the program.

· Default debts of any kind.

· Lump sum indirect or administrative costs.

· Contributions to a contingency fund.

· Entertainment (for example paying for entertainment or food for program staff/management).

· Fines and penalties.

· Interest or other financial payments.

· Contributions made on behalf of program personnel.

· Costs to rent equipment or space owned by the funded agency.

· Inpatient services.

· The purchase or improvement of land.

· The purchase, construction, or permanent improvement of any building.

· Satisfying non-federal fund matching requirements to receive any federal funding.

· Contracts for compensation with advisory board members.

· Costs associated with the proposal/bid development.

6.2 Required Documents Packet
Bidders must submit the complete Required Documents Packet and all copies (1 Original plus 3 copies for a total of 4). 
Prospective Bidders are required to submit a number of documents with the proposals. An explanation and the necessary forms (where applicable) are contained in Appendices E- L. The Bidder must use Appendix F Required Documents Packet Table of Contents Form 

6.3 Proposal Format Instructions

The Franklin County Department of Job and Family Services reserves the right to disqualify any application that does not comply with the following instructions:

· Binder Clips- All components of the Proposal and Required Documentation packets must be held together by binder clips at the upper left corner.  No paperclips, binders, folders or any format that will make photocopying difficult will be accepted. 
· Page Numbers- Page numbers must be included on every page of the application and Required Documents
· Page Limit – The program proposal cannot exceed 15 pages (this does not include the Required Documents

· Paper Size- All pages must be on standard 8½” x 11” letter size paper
· Font Size – Must be a minimum of 11 point font 
· One Sided Copies- Proposals and Required Documents must be submitted as one sided copies
· Blue Ink- All documents requiring signature must be signed in BLUE ink
· Originals- The 1 original Proposal and 1 Required Documentation packets must be marked “ORIGINAL”
Bidders that do not meet all the above-referenced qualifications will be disqualified from further consideration for this award.
6.4 Proposal Packet Submission:  

For this proposal to be considered, the complete Proposal Packet and all copies (1 Original plus 7 copies for a total of 8) and Required Documents Packet (1 Original plus 3 copies for a total of 4) must be received by the Development Support Services Staff NO LATER THAN 4:00 pm on Friday, August 9, 2013.

Location

Franklin County Department of Job and Family Services

Attention: Amiee Bowie, Deputy Director of Development Support Services

Development Support Services, Northland Village

1721 Northland Park Avenue

Columbus, OH  43229-1574

The Bidder may submit the proposal by hand delivery, courier or mail. Proposals may NOT be submitted by facsimile or other telecommunication or electronic means.  

Bidders assume the risk of the method of submission chosen.  FCDJFS assumes no responsibility for delays caused by any delivery service.  Postmarking by the due date will not substitute for actual proposal receipt.  Hand delivered proposals may be delivered ONLY between the hours of 9:30am and 4:00pm Monday through Friday, excluding holidays observed by FCDJFS. PROPOSALS MUST BE DELIVERED TO DEVELOPMENT SUPPORT SERVICES STAFF LOCATED AT THE WEST (EMPLOYEE) ENTRANCE OF 1721 NORTHLAND PARK AVENUE.  FCDJFS is not responsible for proposals delivered to any other area that are not time stamped by the posted deadline. 

Proof of delivery includes either of the following:  dated receipt from FCDJFS or a dated invoice/receipt from a commercial courier.

6.5 No extensions of time will be given.
Proposals will be reviewed as received and must be complete at the time of submission.  All proposal packets and accompanying documents will become the property of FCDJFS and will not be returned.  All documents submitted to FCDJFS as part of the proposal become public information if a subaward agreement is approved and will be available for review and inspection to anyone submitting a request to do so.  FCDJFS does not encourage the submission of confidential or proprietary information in response to this RFP.  The submission of a proposal will be considered by FCDJFS as constituting an offer to perform the program services indicated for the stated program costs.

VII. ADDITIONAL INFORMATION REQUESTS
Requests from Bidders and potential Bidders for copies of previous RFPs, past proposals, score sheets or contracts for this or similar past projects are deemed to be public records requests and not clarification questions regarding the present RFP.  Public record requests submitted in accordance with FCDJFS policy will be honored.  The posted time frames for FCDJFS responses to emailed questions for RFP clarification do not apply to public records requests.

Requirements under a current project may or may not be required by FCDJFS under any future contract and so may not be useful information for Bidders that choose to respond to the RFP.  Therefore, Bidders are to base the RFP responses, details and costs of the proposed program on the requirements and performance expectations established in this RFP. The information can be provided in the Q&A document, NOT on details of a current or past related contract.  If Bidders ask questions about existing or past cotnracts during the Q&A period, FCDJFS will use its discretion in deciding whether to provide answers. 

VIII. COMMUNICATION PROHIBITION.  

From the release date of the RFP until a contract is in effect, there must be no communications concerning the RFP between any Bidder and any employee of FCDJFS or any other individual regardless of his/her employment status who is in any way involved in the development of the RFP or the selection process. The only exceptions to this prohibition are as follows: 

· As necessary in the case of any pre-existing business relationship between FCDJFS and a Bidder that could potentially respond to this RFP, in order to conduct that business; 

· As part of an interview necessary for FCDJFS to make a selection decision; 

Bids submitted by a Bidder that has a pre-existing business relationship as an FCDJFS vendor or Vendor and that attempts any communications prohibited by this Section may be disqualified for consideration for this RFP by FCDJFS.  
IX. PROPOSAL REVIEW PROCESS 

    The review process will be conducted in three (3) parts:

1. Technical Proposal Bid Review

2. Committee Proposal Review and Evaluation 

3. Administrative Review

9.1 Technical Proposal Review:

This review examines the bid to ensure it meets the minimum qualifications specified in the RFP. All sections identified bellowed will be reviewed and scored by internal FCJFS Staff.  If the bid does meet the minimum qualifications it will be rejected.  A bid must meet the following mandatory conditions and requirements:

· Proposal Submission:

· Submission of a Mandatory Letter of Intent,

· Proposal submitted  on time and in the format specified in the RFP, with the correct number of packets included 

· Submission of the Proposal inclusive of both the Proposal Packet and the Required Documents Packet in the format as specified in this RFP.
· Minimum Qualifications:

· Capacity to provide interpretation and translation services as identified in the RFP
· Submission of three (3) references
· Provides quality trained Interpreters
· Provides services that are culturally and linguistically appropriate

· Fiscal and Audit Review:

· FCDJFS Internal Questionnaire 

· FCDJFS Risk Assessment 

· Bidder’s most recent audited financial statement

· Budget 

9.2 Committee Proposal Review and Evaluation: 

All proposals meeting the requirements stated above will be reviewed, evaluated and rated by a Review Committee that may be composed of FCDJFS staff in the relevant program areas and of other community representatives. Review Committee members will not include Bidders to this RFP or anyone who may have a conflict of interest that would prohibit a fair and equitable review process.

Proposal submissions must meet all qualifications and format specifications as stated in this RFP and include all required attachments and documents. Evaluation points will be deducted if these requirements are not met.

The Review Committee shall review and score all qualified proposals in the following general areas (this list is not deemed to be exclusive):  
· Agency History and Capacity
· Agency experience and capacity
· Internal Controls in place
· Service Delivery
· Service capability
· Timeliness

· Costs

· Operations and Structure

· Data Collection and Reporting
· Service delivery reporting
· Fiscal reporting
· Human Resources
· Staff Qualification
· Hiring and Training Plans 
Proposals containing a lack of sufficient detail, poor organization and/or lack of proofreading will be evaluated accordingly.

Bidders should not assume that the review team members are familiar with any current or past work that Bidder may have completed with FCDJFS.  Review Committee members are required to sign disclosure forms to establish that they have no personal or financial interest in the outcome of the bid review and selection process. 

The Review Committee will evaluate each proposal against the criteria specified in the RFP.  During the evaluation, the Review Committee may request additional information from the Bidder. Failure to respond to such requests for information will result in the proposal being reviewed as submitted. Such information requests and Bidder’s responses must always be in writing and submitted via email to dssrfp@fcdjfs.franklincountyohio.gov
The Review Committee may consider information from sources other than the written bid to evaluate the Bidder’s administrative abilities.  Other sources of information may include, but are not limited to, written responses to any clarifying questions posed by the Review Committee, Bidder’s experience in administering similar services, and any monitoring data regarding Bidder’s performance of current or prior contracts with FCDJFS.  This information must be based on factual data and provided in writing.

9.3 FCDJFS Administrative Review: 

Following the detailed scoring by the Review Committee, the results will be evaluated by FCDJFS administration in order to ensure that all factors related to the required service needs and the content of this RFP.  In selecting the successful proposal, the FCDJFS evaluation will take into consideration, but will not be limited to: 

· Criteria used in the Review Committee’s review process.

· Funding recommendations as a result of the technical and committee review

· Assurance that the Board of Commissioners and FCDJFS program outcomes and priorities are met.

· Overall responsiveness and completeness of the proposal as well as the likelihood that, in the opinion of FCDJFS and at the sole discretion of FCDJFS, the proposal best meets or exceeds FCDJFS’s expectations.

· Strength and stability of the Bidder to provide the requested services.

· Ability to meet the project/service timelines.

· Scope of services being proposed.

· Partnership agreements.

· Any other factors considered relevant by FCDJFS and demonstrated by the proposal or investigation by FCDJFS. 

· Budget analysis, including reasonable and cost effectiveness of proposed services.

· Any other factors considered relevant by FCDJFS, including performance, monitoring reports and audits on prior and current contracts with FCDJFS.

· Experience with a similar project/program of comparable size and scope, including any available information regarding program results.  FCDJFS statistics from prior contracts will be included in the administrative review process when applicable.

· FCDJFS at its discretion may invite Bidders’ for oral presentations if determined necessary.

The final composite Review Committee Evaluation Rating Sheet, which includes the Bidder’s prioritized ranking, will be maintained on file by FCDJFS.  In the evaluation and recommendation selection process FCDJFS will take into consideration factors other than the costs. 

X. CONSIDERATIONS


Bidders and potential Bidders should be aware of the following considerations:

· This RFP does not constitute an offer.  Acceptance of proposals for review does not commit FCDJFS to grant a contract. 

· FCDJFS is not liable for any costs incurred in the preparation of proposals.  

· FCDJFS reserves the right to contract with a single Bidder or to multiple Bidders, or to reject any and all proposals or parts of proposals received.  

· If FCDJFS elects to initiate contract.negotiations, these negotiations cannot involve changes in FCDJFS requirements or the Bidder’s proposal which would, affect the basis of the source selection and the competition previously conducted.  

· FCDJFS does reserve the right to make modifications to the scope of work once a contract is in effect as deemed necessary to remain in compliance with funding, operational, programmatic or policy rules and regulations.

· FCDJFS reserves the right to negotiate program services and costs on any and all proposals or to cancel this RFP in part or in its entirety.  

· Final contracts will be subject to applicable rules and regulations under the funding requirements. 

· At the option of the FCDJFS, any or all aspects of the successful proposal(s) will become contract obligations if acquisition action ensues.  Failure of the successful Bidder to accept these obligations in the contract may result in cancellation of the award.

XI. NOTIFICATION OF INTENT TO NEGOIATE A CONTRACT
FCDJFS will notify all Bidders the status of the submitted proposals at the completion of the review process. The Bidder(s) whose proposal(s) was recommended will be notified of this decision and will be contacted by FCDJFS staff to negotiate the final terms and conditions of the contract. All contracts are contingent upon the approval of the Franklin County Board of Commissioners. The proposed contract is not valid and legal until it has been approved and executed, in signature, by the Franklin County Board of Commissioners.  Approval and continuation of a contract for these services is contingent on the availability of federal, state, and local program funds and the continued authorization of funds under current legislation and the performance of the Vendor.

Bid selection does not guarantee that a contract for services will be awarded.  In the event that negotiations fail with the Bidder, issues arise during negotiations that prevent FCDJFS from contracting with the Bidder, or the Franklin County Board of Commissioners does not approve the contract of the Bidder, FCDJFS reserves the right to terminate the negotiation process.  If this happens, FCDJFS, in its sole discretion, reserves the right to: (1) select another Bidder that responded to the RFP, (2) cancel the RFP or (3) reissue the RFP. 

The Bidder may neither perform work nor submit an invoice for payment for work performed under this RFP for any time period prior to contract approval by all applicable parties. This includes any costs associated with proposal development

11.1 Post Selection Meeting: 

 If after the Provider is chosen, an unsuccessful Bidder wishes to discuss the selection process, the unsuccessful Bidder may request an informal meeting with FCDJFS to discuss the selection process. The request for the meeting must be submitted via email to dssrfp@fcdjfs.franklincountyohio.gov  and a technical assistance meeting date will be scheduled. 

11.2 Payment Process.  
The Vendor must submit invoices monthly to FCDJFS in the format and with all the required supporting documentation as defined by FCDJFS.  

Invoices may be submitted only for actual services provided during the effective dates of the contract, not to exceed the number of units or the total dollar amount authorized by FCDJFS, and must reflect the approved unit cost for each unit of service or the actual dollar amount of reimbursable expenses, as appropriate.  

The Vendor must certify that claims made to FCDJFS for payment of purchased services are for actual services rendered and are for the completion of contracted performance measures/standards.  

All reported expenditures and payments are subject to audit by duly authorized Federal, State, County and FCDJFS personnel.

XII. PROTEST

A Bidder may protest the decision resulting from the review of this RFP by following the guidelines listed.

· FCDJFS shall consider a written protest that is received by FCDJFS within five (5) business days of the meeting held pursuant to Section XI.  The following should be included in the Notification of Protest: RFP name, Bidder’s name, address, telephone number and email address of the protester

· The Bidder must then submit, within five (5) business days of the Notification of Protest, a formal protest in writing that must include a detailed statement of the grounds for the protest. The written protest must be mailed to:

Franklin County Department of Job and Family Services

Laura Repasky, Deputy Director, Legal and Quality Support Servicestc  \l 1 "Franklin County Department of Services"
PRIVATE 
1721 Northland Park Avenue, 1st Floor

tc  \l 1 "80 East Fulton Street, 1st Floor"

PRIVATE 
Columbus, Ohio  43229
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APPENDIX A:

Mandatory Letter of Intent
The Mandatory Letter of Intent is due to FCDJFS by 4:00 PM on Wednesday, July 24, 2013.  The Mandatory Letter of Intent will authorize you to submit a proposal but does not commit the bidder to submit a proposal.  The Mandatory Letter of Intent allows FCDJFS to effectively plan for the maximum number of proposals it will receive and need to review. Proposals will not be considered if a Mandatory Letter of Intent was not received.

YOU MUST SUBMIT THIS LETTER IN ORDER TO SUBMIT A PROPOSAL

FRANKLIN COUNTY DEPARTMENT OF JOB AND FAMILY SERVICES

1721 Northland Park Avenue

Columbus, Ohio  43229

Fax:  614.233.2092

*** PLEASE PRINT CLEARLY OR TYPE ***

TO:

Amiee Bowie, Deputy Director, Development Support Services

FROM: 
Director/President/CEO: 

            


     

Phone: 
             









(NAME)




E-mail Address: 







                                                



RE: 

Letter of Intent for RFP Title:  
Interpretation & Translation Services 25-14-RFP-02 I&T

 













 intends to submit a proposal in response to the Request




(Agency/Business)

for Proposals indicated above.  Please direct all correspondence to the contact person identified below:
Name: 






                                  

Title: 




                      
                                         
Address: 








                  
Apt/Ste/Fl: 
            



City: 








State: 


         
 Zip: 

                        
        
Telephone Number: 









Fax Number: 






E-mail Address: 






                                               






The Mandatory Letter of Intent must be received by the established deadline of 4:00 pm on Wednesday, July 24, 2013 in order to submit a proposal.   



(Signature)





(Date)
 (Agency)






(Title)

APPENDIX B: TRANSMITTAL FORM

The Franklin County Department of Job and Family Services (FCDJFS) requires the following information from bidders that submit proposals in response to any FCDJFS Requests for Proposals (RFP’s).  

	1. FCDJFS RFP Title:
	2. Proposal Due Date:

	Interpretation & Translation Services
 25-13-RFP-02 I&T
	Friday, August 9,  2013 by 4:00pm

	3. Bidder Name (legal name of the bidder – person or organization to whom subaward payments would be made):
	4. Bidder Federal Tax ID# (this number MUST correspond with the bidder’s name in Item #3):

	
	

	5. Bidder Corporate Address:
	6. Bidder Remittance Address (or “same” if same as Item #5):

	
	

	7. Agency Website:



	8. Bidder Representative/Contact Person authorized to answer questions regarding the proposal/bid:

	Bidder Representative:
	

	Representative’s Title:
	

	Address:
	

	Phone Number:
	

	Fax Number:
	

	E-mail Address:
	

	9. Bidder Representative authorized to address contractual issues, including the authority to execute a subaward agreement on behalf of the bidder, and to whom legal notices should be sent (if not the same individual as in Item #8, provide the following information):

	Bidder Representative:
	

	Representative’s Title:
	

	Address:
	

	Phone Number:
	

	Fax Number:
	

	E-mail Address:
	

	10. Name(s) of the Individual(s) (and agency, if applicable) who prepared this proposal:

	


APPENDIX C:
Interpretation and Translation Proposal Packet Table of Contents Form
Check each box where you have provided the described information and list the correlating page numbers.

Organization: 


                     


       

Date: _______________
Title of RFP:
Interpretation & Translation Services 25-14-RFP-02 I&T
Submit the COLLATED  One (1) original and Seven (7) collated copies of the following (total of 8):

1.     (  Transmittal Form














page(s)             

2.     (   Services Overview














page(s)             

3.     (  Program Attachments

a. (

Interpretation Availability and Price Chart



page(s)             

b. (
  
Job Descriptions for All Positions






page(s)             

c. (

Resumes and Licenses (If applicable) for      

             Existing Program Staff








page(s)             

d. (

Table of Organization for the Agency


            
page(s)             

e.  (
      Table of Organization for the Project
  

          
 
page(s)​​​​​​​ ______                         
4.     (   Budget Document  













page(s)             

APPENDIX D:
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Interpretation & Translation Services Overview

____________________________________________________________

PART 1: ORGANIZATION INFORMATION

Organization’s Legal Name:

Mailing Address:

Phone:






Fax:

Website:

Executive Director/Chief Executive Officer/President:

Phone:






Fax:

Email:

Is this person authorized to sign contracts?

 No
 Yes  

Chief Financial Officer:

Phone:






Fax:

Email:

Is this person authorized to sign contracts?

 No
 Yes 
 
Primary Contact:

Title:

Phone:






Fax:

Email:

Is this person authorized to sign contracts?

 No
 Yes 

Contact person for RFP questions:

Title:

Phone:






Fax:

Email:

Is this person authorized to sign contracts?

 No
 Yes 
 
Is this organization a:

  501(c)(3), tax-exempt organization in good standing

  For-profit business

  Government entity

  Other (please describe):

Is this a faith-based organization?  

 No
 Yes 
 
Note for faith-based organizations: Subaward funds may not be used to fund any inherently religious activities, such as worship, religious instruction or proselytization.  Applicants may still engage in inherently religious activities, but such activities must be separate in time and/or place from the funded program and participation in such activities by individuals receiving services from the Vendor or a subcontractor must be voluntary.

1. Provide a brief history of the organization. Include the mission statement, vision and strategic goals of the organization. 
2. Describe the organization’s experience in providing interpretation and translation services. Is this a core service or business of the organization? Describe the specific services and/or contracts implemented over the last three (3) years. Please include details such as the services delivered, operational and service delivery model, scope and quantity of services, staff training and requirements, time periods, budget amounts and funding sources. Describe successes, challenges, and lessons learned in providing these services. 

3. Describe how the organization’s internal controls will ensure compliance with federal and state standards, principles and regulations and protect FCDJFS from fraud and abuse.

4. Describe how the bidder provides services that are culturally and linguistically appropriate

PART 2: SERVICE DELIVERY (answer the following questions for both Interpretation and translation)
1) Provide an overview of the service delivery model that will be used to provide the required services as identified in the RFP. (Include the Interpretation Availability and Price Chart as an attachment)
2) Describe how the organization will track, monitor and evaluate the services being delivered. Describe the organization’s ability and plan to collect accurate data and generate reports in a timely manner. How will data be collected, maintained and reported back to FCDJFS. 
3) Identify any sub-contractors and the responsibility of each. (lead organizations will be responsible for the sub-contractors meeting all contractual terms and conditions)
4) Identify the key staff who will be assigned to this project by name and job title. Discuss roles and responsibilities of the staff and the overall management structure of the project. Describe how the staff/interpreters and/or translators will be supervised. (Attach job descriptions for all positions and submit resumes for current employees)

5) Describe the plan to hire and train staff. Provide a timeline for hiring and a detailed summary of the training for the summer employment staff. Specifically describe the necessary qualifications, training and/or certifications required for interpreters and translators  
6) Provide any other additional information that you feel is pertinent for FCDJFS to know about your services (if applicable)
Appendix E:

Required Documents Explanation
The required document checklist was developed to ensure that bidders submit all documents required by FCDJFS in order to obtain a subaward agreement.  Bidders are to check each box where the information has been supplied.  Bidders must also provide correlating page numbers for each category.   Page numbers will assist reviewers evaluate the required documents. 
Required Documents: 

· Transmittal Form-  (form provided by FCDJFS)outlining basic agency information 

· Board of Directors- current list including names, addresses and affiliations (if applicable) 

· Letter of Authorization- from the bidder’s Board of Directors or other appropriate entity identifying the individual who is empowered to sign a subaward agreement, including his/her title

· Written Internal Controls (Accounting System Policies and Procedures)- describing the following: cost allocation methodology,  separation of duties, accounts payable, accounts receivable, petty cash, cash receipts, disbursement, payroll, travel, cell phones (if applicable), credit cards and procurement


· Financial Audit: A COPY of one of the following (listed in order of preference): (1) an A-133 Audit, (2) an Independent Audit of Financial Statements (inclusive of the management letter addressing internal                                                    

controls) or (3) a Certification, completed within the last 3 years, of the bidder’s Balance Sheet and Profit/Loss Statement, Revenue/Expenditures Statement or Income/Expense Statement from an independent or contracted CPA or Accounting Firm (if the entity completing the certification is not independent the relationship must disclosed in the statement) – Do NOT submit a bound original – This must be a copy of the ENTIRE document

· Certificate of Professional Liability Insurance- current
· Certificate of Continued Existence or Certificate of Good Standing from the Ohio Secretary of State- most recent
· Worker’s Compensation Certificate - most recent; showing risk number
· Delinquent Personal Property Tax Affidavit - (form provided by FCDJFS) signed and notarized; this must be submitted by each bidder (see page 17.) 
· Conflict of Interest and Ethics Compliance Certification and Disclosure - (form provided by FCDJFS) If an officer, employee, agent, or representative of the Bidder has a personal, familial, or business relationship with, or is otherwise connected to, an employee of FCDJFS, then the Bidder must disclose that information to FCDJFS on the Conflict of Interest Disclosure Form (see Page 18) provided herewith.  (Please note that such a disclosure will not necessarily result in disqualification.)
The Bidder shall refrain from conduct which could result in violations of conflicts of interest and/or ethics  laws as found in Chapters 102 and 2921 of the Ohio Revised Code, as well as Executive Order 2007-01S (if applicable), and shall take no action inconsistent with same.  The Bidder must also refrain from soliciting an FCDJFS employee to violate any of the conduct requirements that apply to such employees.

Failure by the Bidder to comply with the above is grounds for FCDJFS disqualify the subaward agreement, termination of the subaward agreement and/or prosecution.  FCDJFS reserves the right to exercise civil remedies against the Bidder for violations of the conflicts of interest and/or ethics requirements.

· W-9 Form - signed; this must be submitted by each bidder.  Download the form at http://www.irs.gov/pub/irs-pdf/fw9.pdf 
· Charitable Organization Registration Statement - with the Ohio Attorney General (if applicable) the instructions for preparing Ohio’s Annual Financial Report of Charitable Organization states, “The filing of an annual financial report by a registered charitable organization is a requirement pursuant to both the Ohio Charitable Trust Act and the Ohio Charitable Organizations Act.  If the organization is registered pursuant to the Ohio Charitable Trust Act (Sections 109.23-.33, Ohio Revised Code), and has gross receipts of more than $5,000 or gross assets of more than $15,000, it must file an annual financial report with the Attorney General. A completed Annual Financial Report of Charitable Organization form satisfies this requirement.  In lieu of this form, the organization may file a complete copy of its annual federal return that is required to be filed with the Internal Revenue Service (such as a Form 990). The Ohio Charitable Organizations Act (Chapter 1716, Ohio Revised Code) requires every charitable organization that intends to solicit contributions in Ohio (with certain statutory exceptions) to register annually with the Attorney General. A completed Annual Financial Report of Charitable Organization form is required to be included as part of the registration statement filed by the organization.  In lieu of this form, the organization may file a complete copy of its annual federal return that is required to be filed with the Internal Revenue Service (such as a Form 990)”.  For more information and to download a registration form visit the Ohio Attorney General’s Website at www.ohioattorneygeneral.gov.
· Risk Assessment - (form provided by FCDJFS) To ensure adequate monitoring is performed and resources are used efficiently, the  risk assessment assists in identifying risk factors and determines the level of monitoring that shall occur during the subaward period.  

· Internal Control Questionnaire - (form provided by FCDJFS) To ensure the Sub-recipient has safeguards in place to protect the integrity of their programs, the internal control questionnaire provides reasonable assurance regarding effectiveness and efficiency of operations; reliability of financial reporting; and compliance with applicable laws and regulations thereby minimizing the likelihood of wastes, fraud and abuse.   
APPENDIX F:

Interpretation & Translation Services Required Documents Packet Table of Contents Form
Check each box where you have provided the described information and list the correlating page numbers. 

Organization: 


                     


       

Date: ______________
Title of RFP:
Interpretation &Translation Services 25-14-RFP-02 I&T
Submit the COLLATED One (1) original and three (3) collated copies of the following (total of 4):

Required Document Checklist Form

1.   (  Board of Directors:      












page(s)             


2.   (  Letter of Authorization












page(s)             


3.   (  Written Accounting System Policies and Procedures



page(s)             


4.   (  Financial Audit:














page(s)             


5.   ( Certificate of Professional Liability Insurance






page(s)             


6.   (  Certificate of Continued Existence or Certificate of Good


 
Standing from the Ohio Secretary of State






page(s)             

7.   ( Worker’s Compensation Certificate









page(s)             




8.   ( Delinquent Personal Property Tax Affidavit






page(s)             

9.  ( Conflict of Interest Disclosure Form









page(s)             

10. (
W-9 Form
















page(s)             


11. ( Charitable Organization Registration Statement (if applicable)

page(s)             

12. (
FCDJFS Risk Assessment











page(s)             


13. (
FCDJFS Internal Controls Questionnaire







page(s)             


APPENDIX G:

DELINQUENT PERSONAL PROPERTY TAX AFFIDAVIT

This sworn affidavit should be properly completed by the authorized representative of your firm and will be incorporated as part of The Franklin County Department of Job and Family Services Purchase of Service Subaward/Vendor Agreement with 












.

State of Ohio:  

County of Franklin, ss:





   


, being first duly sworn, deposes and says that he/

(Name)

she is the 










 of 



  





(Title)

(the “Vendor/Vendor”) and as the Vendor/Vendor’s duly authorized representative states that as of 





, 2013:

(      )
The Vendor/Vendor is not charged with delinquent property taxes on the general list of personal property in Franklin County, Ohio or any other counties containing property in the taxing districts under the jurisdiction of the Auditor of Franklin County, Ohio.

(      )
The Vendor/Vendor is charged with delinquent personal property taxes on the general list of personal property in Franklin County, Ohio, or any other counties containing property in the taxing districts under the jurisdiction of the Auditor of Franklin County, Ohio.


County



Amount: 






(Include total amount and any penalties and interest thereon)


Franklin




$












$















$




(Affiant)

Sworn to and subscribed this 




 day of 


, 2013.







                                  
(Notary Public)

Section 5719.042 O.R.C.

My Commission expires




, 20



(Seal)

APPENDIX H:

CONFLICT OF INTEREST DISCLOSURE FORM

Name:
















Company:















Position in company:













Please describe below any and all relationships and/or connections you have to any FCDJFS employee(s) that could contribute or could be viewed as potentially contributing, to a conflict of interest:

 



I have no conflict of interest or potential conflict of interest, to report





I have the following conflict of interest or potential conflict of interest, to report (please





identify the individual[s] with whom you have, or may have, a personal, familial, or





business relationship, or to whom you are otherwise connected):

1.














2.













3.














I hereby certify that the information set forth above is true and complete to the best of my knowledge, and that I have reviewed, and agree to abide by, the Conflict of Interest and Ethics Compliance Certification and Disclosure provisions contained in the RFP.

(Signature)







(Date)




APPENDIX I:


FCDJFS RISK ASSESSMENT

AGENCY INFORMATION:

Name:  _______________________ _______________


Address:  _____________________________________


Agency Director/Title:  _________________________________________________________


E-mail:  _____________________________________ Telephone:  ______________________

Financial Information

  




   
1.
Total FCDJFS Award Request:  $__________________



2.
Total Program budget:  $__________________

3.
Total Agency budget:  $__________________

4.
Percentage of award to total program budget:  _______________%

5.
Percentage of award to total Agency budget:  _______________%

6.
Percentage of total program budget to total Agency budget:  _______________%

7.
What is the estimated number of clients to be served by the Agency’s program?  _______________

8.  
What is the estimated number of clients to be served with the FCDJFS award?  ________________

9.  
If the Agency did not receive this grant, what would the financial/budget impact be on the Agency?


(Check the box that applies)
· Very little or no impact





  

· Little impact






  

· Moderate impact






  

· High impact

· Very high impact



Monitoring Visits/Audits

10.  Did the Agency have monitoring or site visits by other grantors/funders within the last 12 months?  

       Yes/No __________

            If yes, provide the following information:

Program Name:  ____​____________ _______   Grantor/Funder Name:  _____________________

Award Period:  ________ _ ______________    Grant Amount:  $__________________________
A.  Did the monitoring or site visit review programmatic files, financial information or both?



          (Check all that apply)
· Programmatic Files

· Financial Information

·   Both


B. Were Findings and/or Questioned Costs cited?

Yes/No __________

     
If yes, are the Findings/Questioned Costs satisfied?  


     

Yes/No __________

11.
Was an Independent Audit of the Agency completed within the last twelve (12) months? 

If No – 

Can the Agency provide a financial statement completed by an independent accounting firm?   Yes/No:  __________   

If yes:  Provide dates (month and year) of the financial statement:  

From ____________  to   ______________

If Yes – 

Provide dates (month and year) the independent audit covers:  

From __________ to ________________

A. Did the Independent Audit list a Schedule of Expenditures of Federal Awards:  

Yes/No __________

B. Did the Independent Audit report on Internal Control over Financial Reporting:

Yes/No __________

If yes:  Did the report cite any of the following?


   Yes/No __________

If yes:  Check all that apply:

· Control Deficiency

· Significant Deficiency

· Material Weakness

C. Did the Independent Audit cite any Compliance deficiencies?  

Yes/No __________

D. Did the independent audit report on Internal Control over Compliance?  

Yes/No __________

If yes:  Did the report cite any of the following?


   Yes/No __________

If yes:  Check all that apply:

· Control Deficiency

· Significant Deficiency

· Material Weakness

E. Did the Independent Audit include a Schedule of Findings and Questioned Costs?

Yes/No __________

   From the Schedule of Findings and Questioned Costs, please answer the following:
_____ Material control weaknesses reported at the financial statement level?

_____ Significant deficiencies reported at the financial statement level?

_____ Reported noncompliance at the financial statement level?

_____ Material internal control weakness conditions reported for major Federal programs?

_____ Significant deficiencies reported for major Federal programs

_____ Reportable Findings

_____ Low risk auditee?

F. Did the Independent Audit list any Findings related to the Financial Statements?

Yes/No __________

G. Did the Independent Audit list any Findings and/or Questioned Costs for Federal Awards?

Yes/No __________

H. Was a corrective action plan submitted for findings and/or questioned costs as stated in the independent audit?

Yes/No __________

I. Did the Independent Audit include a Schedule of Prior Year Audit Findings and Questioned Costs?

Yes/No _________

J. Was the Agency provided a management letter?

Yes/No __________

Agency Management

12.  Based on the estimated number of clients to be served within the Agency’s program, what is the total size of staff, based on FTE’s, allocated to the program? _________________ 

13.  To meet the goals and objects of the program, rate Program Management’s involvement? 

       (Circle one)
· High







  

· Much







  

· Moderate







  

· Some  







  



· Very little







  

14.  Does the Agency have a Board of Directors?

       Yes/No __________ 

            If yes:  How often does the board meet? ____________________

15.  Does the Board of Directors participate in Program Committees?

       Yes/No __________ 

            If yes:  How often does the Program Committee meet? ____________________

16.  How many years of grant or contract experience does the Agency have with FCDJFS? 


(Check the box that applies)
· Over ten years experience





  

· Five to ten years experience




  

· Two to five years experience




  

· Less than two years experience




  

· New Provider






  

17.  Did the Agency have any Executive and/or Program management staff changes within the last 12 months? 

       Yes/No __________

If yes, what changes were made? ______________________________________________

____________________________________________________________________________

18.  Does the Agency have an automated accounting system?

       Yes/No __________

If yes, provide the name of the automated accounting system: ________________________ 

A.  Please rate the complexity of the automated accounting system: 

       
(Check the box that applies)
·  Very simple

·  Simple







  

· Moderately complex





  

· Complex







  

Very complex


APPENDIX J:


AGENCY INTERNAL CONTROLS QUESTIONNAIRE

Agency Name: 







     Date: 

 

Individual Completing Questionnaire: 







                                                      
​​​AGENCY INFORMATION SUMMARY

Organization Name

Street Address





 

 Phone Number

City, State, Zip






 Federal ID (FEIN)

Executive Director

Fiscal Officer







 Phone Number

How many years in business?       



⁭ Less than 3              ⁭ Over 5

How long has agency been contracting with the CDJFS?     ⁭ Less than 3      
⁭ Over 5

How many programs are operated by the agency?    
            ⁭ 1-2        ⁭3-5          ⁭ Over 5

Is the Agency on a cash or accrual basis?  









Provide name of accounting software used:  









Date of last independent audit: 

  Fiscal Year (ending date, mo/day/yr): 




Name of CPA Firm                 




Phone Number

Purpose:  To ensure the Agency has safeguards in place to protect the integrity of their programs and minimize the likelihood of waste, fraud and abuse.

	#
	Question
	Yes
	No
	N/A
	Responsible Person


	Comment

	ORGANIZATIONAL CONTROLS


	1
	Does your organization have an up-to-date accounting policies and procedures manual?
	
	
	
	
	

	2
	Are personnel policies maintained and distributed to all personnel?
	
	
	
	
	

	3
	Does your organization have an organizational chart that clearly defines lines of authority and responsibility?
	
	
	
	
	

	4
	Are current descriptions on file for each employee in the organization?
	
	
	
	
	

	5
	Do you have an established Board of Directors?
	
	
	
	
	

	6
	How often does the Board meet?
	
	
	
	
	

	7
	Does the board authorize all bank accounts and check signers annually?
	
	
	
	
	

	8
	Is the bank immediately notified of all changes in authorized check signers?
	
	
	
	
	

	9
	Are all bank accounts in the name of the organization?
	
	
	
	
	

	10
	Does the organization have a written conflict-of-interest policy?
	
	
	
	
	


	CASH RECEIPTS/DEPOSITS



	11
	Is the mail opened by someone independent of the accounting function?
	
	
	
	
	

	12
	Are cash handling responsibilities rotated among employee when possible?
	
	
	
	
	

	13
	Are all checks received made payable to the name of the organization?
	
	
	
	
	

	14
	When the mail is opened, is an independent listing prepared of all checks and cash received?

By whom?
	
	
	
	
	

	15
	Is the listing of receipts sent directly to those responsible for the general ledger, receivables, and bank reconciliations?
	
	
	
	
	

	16
	Are checks restrictively endorsed “for deposit only” immediately upon receipt?
	
	
	
	
	

	17
	Are numerically controlled receipt slips used for all checks and cash receipts received in the organization?
	
	
	
	
	

	18
	If yes, are they accounted for and reconciled on a regular basis?
	
	
	
	
	

	19
	Are deposits made daily?
	
	
	
	
	

	20
	If not, are cash receipts kept in secure storage until deposit?
	
	
	
	
	

	21
	Are deposits prepared and made by someone other the individual preparing the listing of receipts and independent of the accounting and cashiering functions?
	
	
	
	
	

	22
	Are receipts coded with the program name and GL Account?
	
	
	
	
	

	23
	Is the listing of receipts, copies of checks, completed deposit slip and bank deposit ticket available for review?  
	
	
	
	
	

	24
	Are cash receipts recorded and reconciled to the general ledger monthly?
	
	
	
	
	

	25
	Are bank statements received and opened by someone independent of the accounting functions?
	
	
	
	
	

	26
	Are bank reconciliations prepared by someone independent of the cash receiving, processing and recording activities?
	
	
	
	
	

	27
	Does someone other than the preparer review and approve the bank reconciliations?
	
	
	
	
	

	28
	Does someone review cancelled checks?
	
	
	
	
	

	29
	Is the cash receipts journal posted by someone independent of the receiving and cash processing activities?
	
	
	
	
	

	30
	Are G/L revenue accounts regularly reviewed by someone independent of the accounting function?
	
	
	
	
	

	PETTY CASH



	31
	Has the Board authorize the use of a petty cash fund?
	
	
	
	
	

	32
	Are there policies and procedures outlining the petty cash process?
	
	
	
	
	

	33
	Is management approval required prior to petty cash disbursements?
	
	
	
	
	

	34
	Are petty cash funds kept in a secure storage area?
	
	
	
	
	

	35
	Are petty cash funds maintained on an imprest basis?
	
	
	
	
	

	36
	Is responsibility for the petty cash fund assigned to a specific individual?
	
	
	
	
	

	37
	Is this individual independent of employees who handle cash receipts and accounting records?
	
	
	
	
	

	38
	Is there a prohibition against petty cash disbursements over a specified amount?
	
	
	
	
	

	39
	Is a voucher used for all petty cash disbursements?
	
	
	
	
	

	40
	Is the voucher prenumbered?
	
	
	
	
	

	41
	Do all petty cash disbursements require original receipts for reimbursement?
	
	
	
	
	

	42
	Are surprise cash counts of petty cash and change funds performed on a regular, random, and unannounced basis?
	
	
	
	
	

	43
	Is the cashing of employee paychecks out of petty cash fund prohibited?
	
	
	
	
	

	TRAVEL



	44
	Does the organization have a travel policy?
	
	
	
	
	

	45
	Is all travel reviewed for benefit and cost to the organization prior to trip approval being given?
	
	
	
	
	

	46
	Are employees required to provide original receipts for all travel-related expenses?
	
	
	
	
	

	47
	Does the mileage reimbursement form:

· Require detailed travel information

· State the current compensation rate?
	
	
	
	
	

	48
	Are travel expense and mileage reports reviewed in detail prior to approval for reimbursement?
	
	
	
	
	

	PURCHASING/VENDOR PAYMENTS



	49
	Are there written purchasing policies and procedures for acquiring goods and securing services?
	
	
	
	
	

	50
	Are leases secured for all occupancy arrangements?   
	
	
	
	
	

	51
	Are agreements secured for all recurring services purchased?
	
	
	
	
	

	52
	Are all expenditures approved in advance by authorized personnel?
	
	
	
	
	

	53
	Who are staff authorized to approve the purchase of goods and/or services?

What are their dollar limits?
	
	
	
	
	

	54
	Is there a purchasing level that requires board approval?  If so, state dollar levels.
	
	
	
	
	

	55
	Are purchase orders used? If yes, are they pre-numbered?
	
	
	
	
	

	56
	Does the organization have a disbursement policy and procedures?
	
	
	
	
	

	57
	If yes, do the procedures address payments by:

· check method

· on-line method
	
	
	
	
	

	58
	Has the disbursement policy and procedures been communicated to all staff?
	
	
	
	
	

	59
	Does the organization make:

· cash withdrawals

· pay bills with cash
	
	
	
	
	

	60
	Is there a written prohibition against drawing checks payable to cash?
	
	
	
	
	

	61
	Are original, detailed receipts required from staff submitting expense reimbursement? 
	
	
	
	
	

	62
	Are all invoices supported by appropriate documentation to indicate receipt of the goods purchased?  
	
	
	
	
	

	63
	Are requests for reimbursement and other invoices checked for mathematical accuracy and reasonableness before approval?
	
	
	
	
	

	64
	Is a disbursement voucher or check request prepared?
	
	
	
	
	

	65
	If yes – does the voucher or check request provide the following information:

· Payee name

· Payment date

· Check number

· Check amount

· Description of expense

· Account coding to include program name, funding source paying for the purchase, G/L account code and specific dollar amounts  to total payment

· Approval signatures
	
	
	
	
	

	66
	If no – is the following information documented on the invoice: 

· Payee name

· Payment date

· Check number

· Check amount

· Description of expense

· Account coding to include program name, funding source paying for the purchase, G/L account code and specific dollar amounts to total payment

· Approval signatures
	
	
	
	
	

	67
	Are all disbursements made by pre-numbered checks? 

If yes, are they used in sequence?
	
	
	
	
	

	68
	What is the dollar limit for:

· One authorized signature

· Two authorized signatures
	
	
	
	
	

	69
	Does the check signer review and initial documentation supporting checks indicating completeness and approval?
	
	
	
	
	

	70
	Are all checks (including voided checks) accounted for?
	
	
	
	
	

	71
	Are checks outstanding for over 90 days periodically investigated?
	
	
	
	
	

	72
	Are all purchases and requisitions of goods and services reconciled to the monthly General Ledger?
	
	
	
	
	

	CAPITAL ASSETS



	73
	Is there written policy for recording capital assets?
	
	
	
	
	

	74
	What is the organization’s capital assets threshold?
	
	
	
	
	

	75
	Does the organization maintain an inventory listing of capital assets?
	
	
	
	
	

	76
	Is a physical inventory of equipment conducted periodically?
	
	
	
	
	

	CREDIT CARDS



	77
	Does the agency use credit cards? If so, is there a written policy governing the use and safe keeping of the cards?
	
	
	
	
	

	78
	Do the charges appear to be for business purposes?
	
	
	
	
	

	79
	Is there supporting documentation (receipts) for all charges appearing on the statement?
	
	
	
	
	

	CELL PHONES



	80
	Did the entity use cell phones during the subaward period? If so, is there a written policy that provides guidance for the business use and care of the cell phones?
	
	
	
	
	

	81
	Are the employees reimbursed for using their personal cell phone for business related activities?
	
	
	
	
	

	82
	If yes, is there a cell phone reimbursement agreement between the employee and the agency.
	
	
	
	
	

	COST ALLOCATION



	83
	Does the agency have an approved Cost Allocation Plan (CAP)? 
	
	
	
	
	

	84
	Does the agency have a formal plan or methodology for allocating costs to the various grants for which funding is received? (Square footage, FTE, revenue, salaries, etc).
	
	
	
	
	

	PAYROLL



	85
	Are there written policies and procedures relating to payroll processing and personnel?
	
	
	
	
	

	86
	Are all staff time records reviewed and authorized by an appropriate management official?
	
	
	
	
	

	87
	Are copies of timekeeping records retained on file?
	
	
	
	
	

	88
	Overtime hours:

· Is pre-approval required?

· Are they verified for reasonableness?
	
	
	
	
	

	89
	Are timesheets completed by hourly employees?
	
	
	
	
	

	90
	Are personnel activity reports completed by salaried employees?
	
	
	
	
	

	91
	Are pay checks distributed by someone other than the timekeeper?
	
	
	
	
	

	92
	Are wages (direct and administrative) and associated payroll related expenses coded to the program and respective funding source?
	
	
	
	
	

	VENDOR MONITORING



	93
	Were federal funds passed through to another agency for the purpose of fulfilling the subaward agreement?
	
	
	
	
	

	94
	If so, was the Vendor provided with the following information?

· The CFDA title and number, award name and number, award year?

· Advised of requirements imposed by Federal laws, regulations, and the provisions of the subaward agreement?
	
	
	
	
	

	95
	Was a monitoring plan developed?
	
	
	
	
	

	96
	Does the plan address the following monitoring internal control:

· Personnel Management

· Payroll

· Accounting

· Budget

· Cash Management

· Procurement

· Property Management
	
	
	
	
	

	97
	If applicable, was a monitoring report issued outlining the results of the monitoring visit?
	
	
	
	
	

	98
	If applicable, did the Vendor submit a corrective action plan that addresses each monitoring findings?
	
	
	
	
	

	99
	If applicable, was a follow-up monitoring review performed?
	
	
	
	
	


APPENDIX K:

CONTRAXT BOILERPLAT E-DRAFT
Bidders chosen to provide summer camp programming for FCDJFS will need to adhere to the terms outlined in the CONTRACT Boilerplate.  The boilerplate will delineate the units of service, unit costs, and total CONTRACT amount for the program.  Boilerplate is subject to change.  

Contract # 

25-xx-xxxx


CFDA:



needs number

Federal Agency:
needs agency

Award Name:

needs name
THE FRANKLIN COUNTY DEPARTMENT OF JOB AND FAMILY SERVICES

PURCHASE OF SERVICE CONTRACT WITH

VENDOR
This contract is made and entered into on ______________, by and between the Board of Commissioners of Franklin County, Ohio, on behalf of the Franklin County Department of Job and Family Services (FCDJFS) and Vendor doing business at address, Columbus, Ohio  43215 (hereinafter referred to as "Vendor").

Background Information

A.
Pursuant to the Ohio Administrative Code (OAC) and rules promulgated by the Ohio Department of Job and Family Services (FCDJFS), the Franklin County Department of Job and Family Services (FCDJFS) is authorized to contract with public and private organizations for the purchase of XX services.  

B.
FCDJFS desires to enter into this Purchase of Service Contract with the Vendor in order to assist FCDJFS with ending the dependence of needy parents on government benefits by promoting job preparation, work, and marriage, upon the terms and conditions of this Contract.
Scope of Work: insert a very brief description of the services to be provided and outcomes expected. 

Provisions.

ARTICLE I: TIME, DELIVERABLES, COMPENSATION, AND REPORTING

A. PURCHASE OF SERVICE:  Subject to terms and conditions set forth in this Contract, including the appendices outlined in Article L below, which are on file at FCDJFS and available for review by the Vendor, the Vendor agrees to furnish those specific services detailed in this Contract.
B. CONTRACT PERIOD:  This contract will be effective from date, 2013 through date, 2013 inclusive, unless otherwise terminated.  The contract period may be extended for up to 12months upon these terms by mutual consent of the parties and contingent upon the availability of funding.

C. AVAILABILITY OF FUNDS:  Payments for all services provided in accordance with the provisions of this Contract are contingent upon the availability of federal, state, and local program funds.

D. COST AND DELIVERY OF PURCHASED SERVICES:  Subject to the limitations specified in Article   I-D hereof and as detailed in Appendices A (Clarification of Contract Terms), B (SEP Verification of Hire Form), on file at FCDJFS, the amount to be paid for such purchased services shall be by a fixed unit rate, based on the following allowable units of service (the “Purchased Services’):

	Services to be provided from (start Date) through (end date)

	UNIT OF SERVICE
	UNIT COST
	UNITS UNDER CONTRACT
	TOTAL COST

	

	Total Value of Contract
	


E. PURCHASED UNITS OF SERVICE:  It is the responsibility of the Vendor to monitor the expenses authorized by FCDJFS in accordance with the provisions of Section D above.  Should the Vendor incur expenses in excess of what was authorized by this Contract, the Vendor shall be responsible for the expense(s) incurred.

The VENDOR expressly understands that FCDJFS will not compensate the VENDOR for any work performed prior to notification from FCDJFS, and the Vendor expressly understands that FCDJFS shall not compensate the VENDOR for any work performed after the termination date set forth in this Contract or in the event this Contract is terminated pursuant ARTICLE III-E, Termination and Suspension.

F. ELIGIBILITY:  When applicable, the eligibility of individuals to receive services will be determined in accordance with the policies and procedures established by the Franklin County Department of Job and Family Services.  The Vendor shall provide service only for those individuals determined eligible by FCDJFS, using the income guideline of 200% of the federal poverty level.  As a result of the eligibility determination, the Vendor shall issue the appropriate approval or denial notice, whichever is applicable, to the applicant within thirty (30) days of application for services.  A copy of the approval or denial notice shall be maintained in the participant file along with the TANF Registration Form and documents verifying eligibility.

The FCDJFS shall be the final authority in determining which consumers will be served under the terms of this contract as specified in this Article F, Eligibility.
G. INVOICING:  The Vendor shall bill monthly and the invoice shall be received by FCDJFS no later than fifteen (15) calendar days following the month of service.  The Vendor will use the invoice format provided by FCDJFS.  The invoice summary will show the date of the invoice and the period for which the services billed were rendered.  Invoices may be submitted only for actual services provided during the effective dates of the contract, not to exceed the number of units authorized by FCDJFS, and must reflect the approved fixed unit cost for each unit of service. The Vendor must certify that claims made to FCDJFS for payment of purchased services are for actual services rendered to eligible individuals, if applicable, and are for the completion of contracted measures/standards.  The Vendor must maintain documentation of all expenses, which must be made available upon request by FCDJFS and will be verified during the Vendor monitoring.

FCDJFS shall review the submitted invoice for completeness and accuracy before making payment within forty-five (45) days after approval, contingent upon the availability of federal, state, and local program funds.  The expenditures reported on the invoice are subject to review by FCDJFS before payment is made.  The Vendor hereby authorizes FCDJFS to adjust for mathematical errors, incorrect unit rates, or non-covered services and agrees that FCDJFS shall not reimburse the Vendor for services that do not have prior authorization, exceed the authorization, or exceed the maximum dollar amount of the contract.  

FCDJFS does not have the ability to compensate the VENDOR for work performed under the Contract after the purchase order for the Contract has been closed. The final invoice for compensation of work performed under this Contract must be received by FCDJFS no later than thirty (30) days after the termination date of this Contract. Failure of the VENDOR to submit the final invoice by this deadline will be deemed forfeiture and waiver by the VENDOR for any claims for all remaining compensation due hereunder.

H. DUPLICATE INVOICING:  The Vendor certifies that any costs incurred under this Contract shall not be chargeable to or included as a cost in any other federally financed program in either the current or a prior period.  Further, the Vendor warrants that claims made to FCDJFS for payment of Purchased Services under this Contract shall be for actual expenses for the employee(s) hired under this Contract and do not duplicate claims made by the Vendor to other sources of funds for the same service.

I. REPORTING:  The Vendor will provide monthly reports to FCDJFS regarding Purchased Services provided on a schedule specified by FCDJFS.  Reporting may be required via electronic media.  Reporting categories will be provided by FCDJFS.  The Vendor shall also submit a report to FCDJFS summarizing actual expenses on per employee hired under this Contract using the format provided by FCDJFS. Each monthly expenditure report is due no later than no later than fifteen (15) calendar days following the month of service.
If actual expenditures are less than the amount paid by FCDJFS to the Vendor for Purchased Services, the Vendor shall be required to repay the difference to FCDJFS.  The deadline for repayment of this difference shall be due to FCDJFS no later than ninety (90) days following the end of the contract period.

J. ANNUAL RECONCILIATION:  A reconciliation will be completed by FCDJFS no later than sixty (60) days following the end of the contract period.  Actual costs must be reconciled against revenue received as evidenced by supporting documentation.  Any funds received in excess of actual expenditures must be returned to FCDJFS no later than ninety (90) days following the end of the Contract Period.

K. PUBLICITY:  In any publicity release or other public references including media releases, information pamphlets, etc., regarding the services provided under this Contract, it will be clearly stated that the services are funded by the Franklin County Board of Commissioners and administered by FCDJFS.

ARTICLE II: PROCUREMENT, SUBCONTRACTING COMPLIANCE, AND AUDIT RESPONSIBILITIES

A. PROCUREMENT REQUIREMENTS:  The procurement requirements for contracts are found in the Ohio Administrative Code (OAC) 5101:9-04-02 (Standards of Acquisition) and OAC 5101:9-4-07 (Procurement Requirements), Ohio Revised Code 307.86 (Competitive Bidding Required –exceptions).  In order to subcontract or enter into a secondary contract agreement for services, the Vendor is also subject to the procurement requirements outlined in the foregoing regulatory provisions.

B. EXECUTION OF SUBCONTRACTS: In the event the Vendor determines to deliver some of the Purchased Services through a subcontractor, the Vendor agrees that each subcontract shall be properly procured in accordance with the standards listed in ARTICLE II-A Procurement Requirements or the Vendor’s procurement requirements, whichever is the most restrictive.  All subcontracts shall be subject to the same terms, conditions and covenants contained in this Contract and shall allow FCDJFS to pursue direct claims against the subcontractor.  The Vendor is required to secure the following documentation which verifies that the subcontractor is in no way excluded from receiving state, local, federal funds: (a) The System of Award Management (located at https://www.sam.gov/portal/public/SAM), (b) The Auditor of the State of Ohio Findings for Recovery Database is located at http://www.auditor.state.oh.us/resources/findings/certified/default.aspx.
All subcontracts shall explicitly state the description of services, rate of pay, subcontract amount, subcontract period, and any other descriptive information regarding the services to be provided consistent with the provisions of this Contract. All subcontracted costs shall be accounted for in the Vendor’s budget as professional fees or 
subcontracted services. The Vendor is responsible for making direct payment for such services to the subcontractor and shall expressly state that in not event shall the County or FCDJFS be responsible for any such payments.  Notwithstanding the foregoing, the Vendor agrees that it shall not make any payment on subcontracted services without first having filed the signed subcontract with FCDJFS. No subcontracts shall in any case relieve the Vendor of any duty, obligation, 
or liability undertaken by the Vendor pursuant to this Contract. 

C. INDEPENDENT VENDORS:  Vendor will act in performance of this Contract in an independent capacity, and not as officers, employees, or agents of the Ohio Department of Job and Family Services, the County, or FCDJFS.

D. RESPONSIBILITY FOR AUDIT:  The Vendor shall maintain all books, records, payroll, documents, accounting procedures, and practices which sufficiently and properly reflect all expenses and administrative costs of any nature incurred in the performance of this Contract.  Such records shall be made available at all reasonable times during regular business hours for inspection, review, or audit by duly authorized Federal, State, County, and FCDJFS personnel.  Such records shall also be subject to inspection by the individual or entity selected for the audit required by this contract agreement.
The Vendor agrees to, if required by the director of FCDJFS because of a suspicion of misuse or improper accounting of funds for which the Vendor is responsible, have conducted an independent audit of expenditures and make copies of the audit available to FCDJFS.

The Vendor shall make available to FCDJFS all other audit reports upon request. 
E. RESPONSIBILITY FOR AUDIT EXCEPTIONS:  The Vendor agrees to accept responsibility for receiving, replying to, and/or complying with any audit exception by appropriate county, state, or federal audit directly related to the provisions of the contract, or subcontract. The Vendor agrees to pay FCDJFS for all amounts due as a result of audit exceptions.

The Vendor agrees to pay to FCDJFS the full amount of the payment received on behalf of individuals for whom eligibility has not been established in accordance with policies and procedures established by the Franklin County Department of Job and Family Services, if applicable.

The Vendor agrees to pay to FCDJFS the full amount of payment received for services not covered by the contract.

The Vendor agrees to pay to FCDJFS the full amount of payment received for duplicate billing, erroneous billing, deceptive claims, or falsification.

As used in this section “deceptive” means knowingly deceiving another or causing another to be deceived by a fake or misleading representation, by withholding information, by preventing another from acquiring information, or by any other act, conduct, or omission which creates, confirms, or perpetuates a fake impression in another, including a fake impression as to law, value, state of mind, or other objective or subjective fact.

The Vendor is responsible and agrees to pay for any audit exception by appropriate county, state, or federal audit identified within a subcontract as defined in Article II-B, Execution of Subcontracts 

Any payments due under the provisions of this section shall be paid by the Vendor within 90 days of demand for payment by FCDJFS, 

F. RETENTION OF RECORDS:  The Vendor shall maintain and preserve all records related to this contract.  This includes any documentation used in the administration of the program.  Records must be maintained for a period of seven years from the termination date of this Contract or the closure of an outstanding audit.  The Vendor will assure the maintenance of such records for a like period of time in the possession of any third party performing work related to this contract, unless otherwise directed by FCDJFS.

If any litigation, claim, negotiation, audit, or other action involving the records has been started before the expiration of the seven year period, the Vendor shall retain the records until completion of the action and all issues which arise from it or until the end of the seven year period, whichever is later.

ARTICLE III: NOTICES, AMENDMENTS, BREACH, SUSPENSIONS, AND TERMINATIONS

A. NOTIFICATION OF SIGNIFICANT DEVELOPMENTS:  The Vendor shall immediately notify FCDJFS in writing of developments that have a significant impact on the Purchased Services to be provided under this Contract or the performance of any other material obligation under this Contract.  Written notification shall be given in the case of problems, delays, or adverse conditions which materially impair the Vendor’s ability to meet the objectives of the Contract.  The notification must include a statement of the action taken or the proposed course of action.  FCDJFS will provide technical assistance and approval of any significant change and will amend the contract as it deems necessary and appropriate in its sole and absolute discretion.

B. NOTICE:  Notice given by one party to the other hereunder shall be in writing and deemed to have been properly given or paid if deposited with the United States Postal Service via registered or certified mail and addressed as follows:

	Vendor Agency
	Franklin County Department of Job and Family Services

	Vendor Agency Director
	Anthony S. Trotman, Director

	Vendor Agency Street Address
	1721 Northland Park Avenue

	Vendor Agency Street Address Line 2
	1st Floor

	Vendor Agency City, State  Zip Code

Vendor Telephone #
	Columbus, OH  43229

	
	


C. AMENDMENT OF CONTRACT:  This contract may be amended at any time by a written amendment mutually agreed to and signed by all parties in the manner required by state regulations. The Vendor will be required to submit a revised budget supporting the changes made in the amendment, unless FCDJFS grants a written exception.

D. DELEGATION OF AUTHORITY:  Pursuant to authority assigned by the Franklin County Board of Commissioners under Ohio Revised Code 329.04, the Director of the Franklin County Department of Job and Family Services has the power to directly consent to and execute extensions and renewals of the contract period for up to one year under Article I-B, Contract Period, execute amendments under Article III-C, Amendment of Contract, and terminate the contract under Article III-E, Termination and Suspension This power is limited as follows:

The cost for the new contract period under any contract extension or renewal may be less than but not greater than the original/underlying contract on a prorated basis.  The power to amend is limited to increasing or decreasing the unit cost and the number of units under contract (as set forth in Article I-D, Cost and Delivery of Purchased Services), with the restriction that costs remain equal to or less than the total original/underlying costs on a prorated basis.  All other terms and conditions are to remain the same.

E. TERMINATION AND SUSPENSION: Notwithstanding other provisions in this ARTICLE III, either party may terminate this Contract at will by giving thirty (30) days written notice to the other party. Upon thirty (30) days written notice to the VENDOR, FCDJFS may suspend this Contract at FCDJFS’s sole discretion.

Notwithstanding this ARTICLE III, Notices, Amendments, Breach, Suspensions, and Terminations, FCDJFS may suspend or terminate this Contract immediately upon delivery of written notice to the VENDOR if FCDJFS has discovered any illegal conduct on the part of the VENDOR, any violation ARTICLE V: Certifications and Assurances Made by the VENDOR, loss of funding as set forth in ARTICLE I-C Availability of Funds, or the filing of a petition in bankruptcy (or similar proceeding) by or against the VENDOR.

The VENDOR, upon receipt of notice of suspension or termination, agrees to cease work on the suspended or terminated activities under this Contract, to suspend or terminate all subcontracts relating to such suspended or terminated activities, to take all necessary and/or appropriate steps to limit disbursements and minimize cost, and to furnish a report as of the date notice of suspension or termination was received, that describes the status of all work under this Contract that includes, without limitation, the Deliverables completed, the outcomes of the completed Deliverables, and any other information that FCDJFS may require. Suspension, termination, or expiration of this Contract shall not limit the VENDOR’s continuing obligations with respect to Deliverables paid for by FCDJFS prior to the suspension or termination nor will it limit FCDJFS’s rights in those Deliverables.

In the event of suspension or termination under this ARTICLE III, Notices, Amendments, Breach, Suspensions, and Terminations, the VENDOR will be entitled to compensation, upon submission of a proper invoice per ARTICLE I-G, Invoicing, for the work performed prior to the VENDOR’s receipt of notice of suspension or termination. Compensation will be calculated by FCDJFS based on the compensation structure set forth in ARTICLE I-D, Cost and Delivery of Purchased Services, less any funds previously paid by or on behalf of FCDJFS, or in the case of services for which VENDOR charges a flat rate, based on a reasonable percentage of the total services performed as determined by FCDJFS, less any funds previously paid by or on behalf of FCDJFS. 

F. CURE OF BREACH: Except as otherwise provided in Section E, Termination and Suspension of this ARTICLE III the VENDOR will have thirty (30) calendar days within which to cure any breach that is curable after receipt of written notice from FCDJFS that VENDOR is in breach of any of its obligations under this Contract and such proposed course of action is acceptable to FCDJFS. If the VENDOR fails to cure the breach within the thirty (30) calendar days or if the breach is not curable, FCDJFS may immediately suspend or terminate this Contract. FCDJFS may also suspend or terminate this Contract if the breaches by the Vendor are persistent, regardless of whether they are cured within thirty (30) calendar days. For purposes of this Section F, “persistent” means that FCDJFS has notified the VENDOR three (3) times in writing of the VENDOR’s failure to meet any of its contractual obligations. The three (3) notices do not have to relate to the same obligation or type of failure. After the third notice, FCDJFS may suspend or terminate this Contract without a cure period if the VENDOR again fails to meet any contractual obligation. At the sole discretion of FCDJFS, certain instances of breach may require a shorter cure period than the thirty (30) calendar days generally applicable in this Section F. In such instances, FCDJFS will include in its notice of breach the shorter cure period deemed appropriate.

Upon breach or default of any of the provisions, obligations, or duties embodied in this Contract, FCDJFS may exercise any administrative, contractual, equitable, or legal remedies available, without limitation. The waiver of any occurrence of breach or default is not a waiver of subsequent occurrences, and FCDJFS retains the right to exercise all remedies hereinabove mentioned.

G. WAIVER OF OBIGATIONS: If FCDJFS or the VENDOR fails to perform an obligation or obligations under this Contract and the failure is thereafter waived by the other party, FCDJFS and the VENDOR understand that the waiver is limited to that particular occurrence of failure and will not be deemed a waiver of subsequent failures
ARTICLE IV: EQUAL EMPLOYMENT OPPORTUNITY, EQUAL TREATMENT, CIVIL RIGHTS AND LEGAL COMPLIANCE

A. EQUAL EMPLOYMENT OPPORTUNITY: In carrying out this Contract, the VENDOR agrees not to discriminate against any employee or applicant for employment because of race, religion, national origin, ancestry, color, gender, gender identity, sexual orientation, age, disability, or veteran status. The VENDOR will ensure that applicants are hired and that employees are treated during employment in matters of employment, upgrading, demotion, or transfer; recruitment or recruitment advertising; layoff or termination; rates of pay or other forms of compensation; and selection for training including apprenticeship, without regard to their race, religion, national origin, ancestry, color, gender, gender identity, sexual orientation, age, disability, or veteran status. The VENDOR certifies current and ongoing compliance with the Executive Order 11246 concerning Equal Employment Opportunity, as amended by Executive Order 11375, and as supplemented by Department of Labor regulations found at 41 Code of Federal Regulations (CFR) 60.

The VENDOR further agrees that it shall include a similar provision in any subcontract, secondary contract agreement, or award issued by that entity for the performance of duties related to such subcontract, secondary contract agreement, award, or procedure.

B. EQUAL TREATMENT:  Pursuant to Section 45 CFR 87.1 and 45 CFR 87.2, the Vendor warrants and agrees to the following: The Vendor agrees to comply with the requirements governing “Equal Treatment for Faith Based Organizations”.  The Equal Treatment Regulation provides in part that direct funding may not be used to fund any inherently religious activities, such as worship, religious instruction, or proselytization.  Recipients of direct funding may still engage in inherently religious activities, but such activities must be separate in time or place from the funded program, and participation in such activities by individuals receiving services from the Vendor, subcontractor, or secondary vendor must be voluntary.  The Equal Treatment Regulation also makes clear that organizations participating in programs are not permitted to discriminate in the provision of services on the basis of a beneficiary’s religion.

C. CIVIL RIGHTS:  The FCDJFS and the Vendor agree that as a condition of this contract, there shall be no discrimination against any eligible individual or any employee because of race, color, sex, religion, national origin, handicap, or any other factor as specified in Title VI of the Civil Rights Act of 1964, Rehabilitation Act of 1973, and subsequent amendments.  It is further agreed that the Vendor will comply with all appropriate federal and state laws regarding such discrimination, and the right to and method of appeal will be made available to all persons under this contract.

D. LEGAL COMPLIANCE:  Pursuant to Section 125.111 of the Ohio Revised Code, the Vendor warrants and agrees to the following: (1) That in the hiring of employees for the performance of work under the contract or any subcontracts or secondary contracts, the Vendor shall not by reasons of race, color, religion, sex, age, disability, national origin, or ancestry, discriminate against any citizen of this state in the employment of a person qualified to perform the work in which the contract agreement relates; and (2)That neither the Vendor nor any of its subcontractors, or any person acting on behalf of the Vendor shall in any manner discriminate against, intimidate, or retaliate against any employee hired for the performance of work under the contract agreement on account of race, color, religion, sex, age, disability, national origin, or ancestry.

The VENDOR agrees to post in conspicuous places, available to all employees and applicants for employment, notices stating that the VENDOR complies with all applicable federal and state nondiscrimination laws. The VENDOR will incorporate the foregoing requirements of this ARTICLE IV, Equal Employment Opportunity, Equal Treatment, Civil Rights, and Legal Compliance in all solicitations or advertisements for employees placed by or on behalf of the VENDOR and in all of its contracts for any of the work prescribed in this Contract. The VENDOR will also require all of its Subcontractor to incorporate such requirements in all subcontracts for any part of the work under this Contract.

E. AMERICANS WITH DISABILITIES ACT:  The VENDOR, its officers, employees, members, and subcontracts hereby certify current and ongoing compliance with the statutes and regulations pertaining to The Americans with Disabilities Act of 1990 and Section 504 of the Rehabilitation Act of 1973.

F. FEDERAL PRE-EMPTION:  Except when pre-empted by Federal statute and/or federal award guidelines, the Vendor shall not, by reason of race, color, religion, sex, age, disability, national origin, or ancestry, discriminate against any citizen of this state with regard to provision of services.

G. INDEMNITY AND INSURANCE:
INDEMNITY:  The Vendor agrees that it shall at all times during the existence of this Contract indemnify and save harmless the FCDJFS, the Ohio Department of Job and Family Services, and the Franklin County Board of Commissioners against any and all liability, loss, damage, and/or related expenses incurred through the provision of services under this contract.

INSURANCE:  The Vendor agrees to contract for such insurance as is reasonably necessary to adequately secure the persons and estates of eligible individuals against reasonable foreseeable torts which would cause injury or death.

Section G shall apply unless specifically waived in writing by FCDJFS.

H. GOVERNING LAW:  This contract and any claims arising in any way out of this Contract shall be governed by the laws of the State of Ohio.  Any litigation arising out of or relating in any way to this contract or the performance hereunder shall be brought only in an Ohio court of competent jurisdiction in Franklin County, Ohio, and the Vendor hereby irrevocably consents to such jurisdiction.

ARTICLE V: CERTIFICATIONS AND ASSURANCES MADE BY VENDOR

By executing this Contract, the VENDOR certifies recurrent and continued compliance with each condition listed in this ARTICLE V, Certifications and Assurance Made by Vendor. The VENDOR’s certification of compliance with each of these conditions is considered material representations of fact upon which FCDJFS relied upon in entering into this Contract.

The VENDOR certifies that all approvals, licenses, or other qualifications necessary to conduct business in Ohio have been obtained and are current. If at any time during the contract period the VENDOR becomes disqualified from conducting business in Ohio for any reason, the VENDOR must immediately notify FCDJFS of the disqualification, and immediately cease performance hereunder.

If any of the information pertaining to ARTICLE V, Sections A-L changes after the Contract has been signed, the VENDOR agrees to report such changes immediately to FCDJFS in writing to the address listed for notice in ARTICLE III-B, Notices. 
If at any time the VENDOR is not in compliance with the conditions certified and affirmed in this ARTICLE V, Section A -D, FCDJFS will consider the contract void ab initio and will deliver written notice to the VENDOR. Any funds paid by the FCDJFS for work performed before the VENDOR was notified that the Contract was considered void ab initio will be immediately repaid or FCDJFS may commence an action for recovery of the funds paid.

A. DEBARMENT AND SUSPENSTION:  The VENDOR certifies that neither the VENDOR, nor any principal of the VENDOR is presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in transactions by the United States Department of Labor, the United States Department of Health and Human Services, or any other federal department or agency as set forth in 29 CFR Part 98, 45 CFR Part 76, or other applicable statutes or regulations. (Located at https://www.sam.gov/portal/public/SAM)

B. UNRESOLVED FINDINGS FOR RECOVERY: The VENDOR certifies that the VENDOR is not subject to a finding for recovery under ORC 9.24, or it has taken the appropriate remedial steps required, or otherwise qualifies under ORC 9.24 to contract with the State of Ohio. The Auditor of the State of Ohio Findings for Recovery Database is located at http://www.auditor.state.oh.us/resources/findings/certified/default.aspx
C. GOOD STANDING WITH SECETARY OF STATE: The VENDOR certifies that the VENDOR is not on the list established by the Ohio Secretary of State, pursuant to ORC 121.23, which identifies the VENDOR as having more than one (1) unfair labor practice contempt of court finding.

D. DELINQUENT PERSONAL PROPERTY TAXES:
By the signature affixed on the attached Appendix C, Delinquent Personal Property Taxes, the Subrecipient certifies that it is not charged with delinquent personal property taxes on the general list of personal property in Franklin County, Ohio, or any other counties containing property in the taxing districts under the jurisdiction of the Auditor of Franklin County, Ohio.

E. CONFLICT OF INTEREST AND ETHICS: The VENDOR affirms that it, its officers, members, and employees, have no interest, personal or otherwise, direct or indirect, that is incompatible or in conflict with, or would compromise in any manner or degree, the discharge and fulfillment of the VENDOR’s responsibilities under this Contract. The VENDOR agrees to periodically inquire of its officers, members, and employees concerning such interests. Any person who acquires an incompatible, compromising, or conflicting personal or business interest shall immediately disclose his or her interest to FCDJFS in writing. Thereafter, he or she shall not participate in any action affecting the work under this Contract, unless FCDJFS will determine that, in light of the personal interest disclosed, his or her participation in any such action would not be contrary to the public interest. The written disclosure of such interest will be sent to FCDJFS in writing to the address listed for notice in ARTICLE III-B Notice.
The VENDOR certifies that by executing this Contract, it has reviewed, knows and understands the State of Ohio’s ethics and conflict of interest laws, which includes the Governor’s Executive Order 2007-01S pertaining to ethics. The VENDOR further agrees that it will not engage in any action(s) inconsistent with Ohio ethics laws or the aforementioned Executive Order.

F. RECEIPT OF COMPENSATION: The VENDOR agrees to refrain from promising or giving to any FCDJFS employee anything of value that is of such a character as to manifest a substantial and improper influence upon the employee with respect to his or her duties. VENDOR also agrees that it will not solicit an FCDJFS employee to violate any FCDJFS rule or policy relating to the conduct of contracting parties or to violate ORC sections 102.03, 102.04, 2921.42. VENDOR affirms that it, its officers, members and employees are in compliance with ORC 102.04 and, that if VENDOR is required to file a statement pursuant to ORC 102.04(D)(2), the statement has been filed with the FCDJFS Chief Legal Counsel in addition to any other required filings.

G. LOBBYING RESTRICTIONS: No federal funds paid to VENDOR through this or any other agreement with FCDJFS will be or have been used to lobby Congress or any federal agency in connection with a particular contract, grant, cooperative agreement, or loan. VENDOR further certifies compliance with all federal lobbying restrictions, including 13 USC 1352, 2 USC 1601, 29 CFR 93, and 45 CFR 93. If this Contract exceeds One Hundred Thousand and 00/100 Dollars ($100,000.00), VENDOR has executed the Disclosure of Lobbying Activities, Standard Form LLL, if required by federal regulation.

VENDOR is in compliance with the executive agency lobbying requirements of ORC sections 121.60 to 121.69.

H. PROHIBITION AGAINST POLITICAL/RELIGIOUS ACTIVITY: The VENDOR shall not use any funds provided under the Agreement for purposes of supporting or defeating legislation pending before any legislative body or for inherently religious programs, activities or services.

I. CHILD SUPPORT ENFORCEMENT: VENDOR agrees to cooperate with FCDJFS, ODJFS, and any child support enforcement agency in ensuring that VENDOR and the employees of VENDOR meet child support obligations established under state or federal law. Further, by executing this Contract, VENDOR certifies present and future compliance with any court or valid administrative order for the withholding of support that is issued pursuant to the applicable sections in ORC Chapters 3119, 3121, 3123. The VENDOR further agrees that it will include a similar provision in any subcontract, secondary contract agreement, or award issued by that entity for the performance of duties related to this contract. 

J. SAFEGUARDING OF PARTICIPANTS: VENDOR agrees not to discriminate against individuals who have or are participating in any work program administered by any county department of Job and Family Services under ORC Chapter 5101 or 5107.

The Vendor agrees that the use or disclosure by any party of any personally identifiable information concerning public assistance recipients for any purpose not directly related to the administration of FCDJFS or Vendor’s responsibilities with respect to the individual’s subsidized employment is prohibited, except upon the written consent of the eligible individual. 

FCDJFS and the Vendor agree, subject to federal and state confidentiality regulations, to share with each other and with any subcontractors, secondary vendors, or other parties providing services under this contract the results and performance outcomes achieved through contract activities

K. DRUG-FREE WORKPLACE: The VENDOR, its officers, employees, members, any subcontractors (including all field staff) associated with this Contract agree to comply with all applicable state and federal laws regarding a drug-free workplace. The VENDOR will make a good faith effort to ensure that no VENDOR officers, employees, members, and subcontractors will purchase, transfer, use, or possess illegal drugs or alcohol or abuse prescription drugs in any way while working or while on public property.

L. CULTURAL COMPETENCY: FCDJFS supports and adheres to the definition of Cultural Competency adopted by the State of Ohio.  In doing so, FCDJFS requires that the Vendor adheres to the standard and offers programming and services with this standard in mind:

Cultural Competency is a continuous learning process that builds knowledge, awareness, skills and capacity to identify, understand and respect the unique beliefs, values, customs, languages, abilities and traditions of all Ohioans in order to develop policies to promote effective programs and services.

M. APPENDICES:  All Appendices listed below are on file at FCDJFS and are hereby incorporated into and made a part of this contract:

Appendix A – Clarification of Terms  

Appendix B – Budget 

Appendix C – Excluded Parties List System Search Results

Appendix D – Auditor of State – Unresolved Findings for Recovery Certified Search results

Appendix E – Certificate of Continued Existence or Certificate of Good Standing from the Ohio Secretary 



   of State

Appendix F – Charitable Organization Registration Statement with the Ohio Attorney General (if Applicable)

IN WITNESS WHEREOF, the duly authorized representatives of the parties have entered into this Purchase of Service Contract, effective as of the day and year outlined in Article I(B) above.

BOARD OF COMMISSIONERS OF

FRANKLIN COUNTY, OHIO, on behalf of 

FRANKLIN COUNTY DEPARTMENT OF JOB AND FAMILY SERVICES
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