
1 | P a g e  
 

  

Self-Service Portal Registration Guide 

Overview of Ohio Benefits Self-Service Portal 
 

The Ohio Benefits Self-Service Portal is a secure, public-facing portal that allows individuals to perform a 

number of actions. Individuals can use the Ohio Benefits Self-Service Portal to apply for and/or check the 

status of Medicaid, Food and Cash benefits 24 hours a day, 7 days a week, from anywhere they can 

access the internet. The Self-Service Portal can also be used to apply for Child Care Assistance.  

 

Individuals must create an account on the Self-Service Portal in order to apply for or access their 

benefits. The Self-Service Portal can be found by visiting https://ssp.benefits.ohio.gov. The Self-Service 

Portal is available in English, Spanish and Somali by selecting the appropriate link on the home screen.  

 

 
 

 

  

https://ssp.benefits.ohio.gov/
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Creating a Self-Service Portal Account 
1. Click the Sign Up link located under the Log In button in the upper right section of the screen.  

 

 
 

2. Enter Personal Information and click Save and Continue.  
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3. Enter Contact Information and click Save and Continue. Please note- it is highly recommended 

to enter a valid email address on this screen. Having an email makes it easier to retrieve 

forgotten usernames and/or passwords.  

 

  



4 | P a g e  
 

4. Customer will receive an address confirmation.  

 
 

5. Create username, password and security questions then click Sign Up. Please advise customers 

to make sure they document their username and security questions/answers.
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6. Customer will receive a success message.  

 
 

7. Verify Identity. There will be an additional screen which asks questions based on your personal 

information – this is optional.  
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8. Customer will receive a success message.  

 
 

9. After clicking continue customer will be returned to the home page.  
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Link Case to Account 

1. From the home screen click Link My Case(s) in the Access section. 

 
 

2. Complete the form and click Submit Request. 

 
 



8 | P a g e  
 

3. You will receive a message to let you know the link request was submitted. 
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4. Additional options appear on the homepage once a case is linked or a new application is 

submitted. 
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Additional Screenshots 

1. Verification documents can be attached by clicking the View/Upload my documents link in the 

Apply section. 
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2. A self-assessment tool is available in the Check section. 

 
 

3. Forms are available by clicking the Forms link in the links section. 
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4. Options to make changes to password and personal information are available under My 

Account. Please note- this updates SSP information only – not case information. Follow the link 

highlighted in yellow below to report changes to a case. 

 


